3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O 3awuTe npasB notpedbutenen"



JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o1 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o7 04.06.2018 N 133-33,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (peg. 22.12.2020), ot 24.04.2020 N 144-3,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

Hactoawmit  3akoH peryanpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3roTOBUTENAMMW,  WUCNOJNHUTENSMKW, UMMOPTEPaMK, NPOJABLAMM, BNAAENbLAMM  arperaTopos
MHbopMauumn o ToBapax (ycayrax) Npu nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM yCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHMe ToBapoB (paboT, ycayr) Hagneralero Kadyectsa
M 6e30nacHbIX A8 KU3HW, 340P0BbA, UMYLLECTBA NOTPEOUTENEN N OKPYXKAtOWEN cpeabl, NoayYeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peanunsaumnm sTux npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - TrpakAaHWH, MWMEWMI HamepeHue 3akasaTb WAM  npuobpectv anbo
3aKa3blBaloLWMi, NPMOBpEeTaOWNIK UAN UCNONb3YIOWNIA ToBapbl (PaboTbl, yCAyrn) UCKNOYUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALUIHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPeanpPUHUMATEbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Nb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3aUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPOU3BOAALLME TOBaPbI ANA Peannsaunmn notpebutenam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKxkKe
WMHAMBUAYANbHbIN NPeANPUHUMATENb, BbINOAHAOLME paboTbl UM OKasbiBatoLMe yeayru notpebutenam
no Bo3mMe34HOMY AOTOBOpPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIK NpeanpUHMMaTENb, peanusylolne ToBapbl MOTpebutenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBAfseMbIiM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06bIYHO UCNONb3YETCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIN HE MOXKET ObITb YCTPaHeH 663 HecopasMepHbIX PacXoA0B UM 3aTPaT BPEMEHMW, UAW BbIABASETCS
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nof06HbIe HEeAOCTaTKK;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
340pOBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 MCMONb30BaHKA,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3AUMK, a TakxKe 6e30nacHOCTb MpoLecca BbiNOJHEHUA PaboThl
(okazaHus ycnyrum);

YyrNO/HOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpUHUMATENb (Aanee - yNoOAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHLIA NPeAnpPUHMMATENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeneHHylo AeATeNbHOCTb, WAW OpraHusaums, Cco3faHHaAs Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasuLoOM), B TOM YUC/E MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAOWME oONpeaeneHHble GYHKUMW Ha OCHOBAaHMM AOroBOpa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWM
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUMAYaANbHbIN
npegnpuHMMmaTeNib, 3apPerMcTPUPOBaHHbIN Ha Tepputopun Poccuiickoii deaepaumu, BbINOJHAIOLWLNIA
onpegeneHHble GpYHKUMM Ha OCHOBAHUW [OroBopa C M3rotoBuTesem (NpoAaBLOM), B TOM 4ucne C
MHOCTPaHHbIM WM3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNONHOMOYEHHbIA MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHUii noTpebuTteneit B OTHOWEHWN TOBapa HEHAL/EXKaLLero KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBon  GOpPMbl MK
WHAMBMAYANbHBLIN MpeanpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocineagytowen
peanusaunn Ha TeppuTopun Poccuinckon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OpPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaocTaBaAaloT NoTpebuTento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABLOM (MCMONHWUTENEM) LOrOBOP KynAM-Npodaxku (Zorosop
BO3ME3HOIO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTE/bHYI0 ONiaTy YKasaHHOro ToBapa
(ycnyru) nyTem HasMYHbIX pacyeToB 60 NepeBoaa AEHEXKHbIX CPeACTB BAaje bLy arperatopa B pamKax
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npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBUM C NMyHKTOM 3 cTaTbM 16.1 HacToAlero
3aKkoHa 1M PepgepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-93 "O HaumoHanbHOM NAaTeXKHoWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryampyrotca MparkaaHCKUM KOLEeKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn deaepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMW C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOM BAACTU NPUHUMATb aKTbl, COAEpXKallie HOPMbI O 3aluuTe Npas noTpebuTenei.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe u3gaBaTb A4a noTpebutena u npoaasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
MHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNOYEHUN U UCMONHEHMM NYyB/MYHBIX [AOroBOPOB (O40rOBOPOB PO3HWYHOW KYM/IMU-MPOAAXKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycyr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®egepaummn

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn yctaHoBAEHbI MHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

MNpaBo noTpebutenen Ha npoceelleHMe B 061acTM 3aWMTbl NpaB noTpebuTenen obecneymsaerca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 0bpasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCTBOM OpraHM3aumm
cuctemol MHPopMaumm notpebuTtenelt 06 Mx NpaBax U 0 HEOHXOAMMbBIX AEACTBMAX MO 3alMTe STUX NPas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasey, (McnonHMTeNb) 0653aH NepegaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.
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2. Mpu OTCYTCTBMM B L[OrOBOpEe YC/MOBMIM O KauyecTBe ToBapa (paboTbl, ycnyru) npogase,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOWMIM 06bIYHO NPeabABAAEMbIM TPEOOBAHMAM U NPUTOLHbLIN ANA Lenew, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npopasel, (MCNonHWUTENb) NPWU 3aKaloYeHUn gorosopa bbin nNoctasieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANnAa NCNoNb30BaHMUA B COOTBETCTBUU C 3 TUMMU LLeNAMN.

4. Mpwu npogaxe ToBapa no obpasuy u (Man) onncaHuto npoaasel, 0b6sa3aH nepegatb NnotTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLly U (M1M) onncaHuio.

4.1. NMpu npopa)ke OTAENbHbIX BUAOB TEXHUYECKM CNOXKHbBIX TOBApPOB C MNpeaBapuUTesibHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  O/1A  SNEKTPOHHbIX  BbIYUCAUTENBHBIX MallMH  NOTPebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BaTb OTAE/bHbIE BUAbI TEXHUYECKU C/IOXHbIX TOBAPOB C
npesBapuTeNbHO YCTAHOBAEHHbIMM MPOrPaMMaMn  AA  INEKTPOHHbIX BbIYUCAUTENBbHbBIX MallKH,
CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuitickaa ®eaepauma Man Apyrme rocygapcrea - YaeHbl
EBpPa3snIMCKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAENbHbBIX BUAOB YKa3aHHbIX TEXHUYECKM COXKHbIX
TOBAPOB, MOPAAOK COCTAaBNAEHUA U BEAEHMA MEPEYHA MPOrpamMm A1A INEKTPOHHbIX BblMUCAUTENbHbIX
MalLMH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAALOTCA Poccuiickan Pegepauma nnm apyrme rocysapcrsa
- YneHbl EBPa3ninckoro saKOHOMMYECKOTro COK3a M KOTOPbIe A0/KHbI ObITb NPeABaPUTENbHO YCTAHOB/EHDI,
M MNOPALOK WX NpeABapuUTesIbHOM YCTAaHOBKM, BKAOYaAa TpeboBaHMA K  GYHKLMOHMPOBAHMIO,
onpegenstotca MNpasutenbcteom Poccuiickoin ®eaepauymm.

KoHcynbTaHTlAOC: NnpyMeYaHume.
A63. 2 n. 4.1 ct. 4 BcTynaet B cuy ¢ 01.07.2021 (3 o1 02.12.2019 N 425-93).

MpeaBapuTeNbHO YCTAHOBNEHHbIE MPOrpamMmmbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MaLUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CNOXHbIX TOBApPOB ANA A0CTyna K
MHbOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0MXHbI
obecneumBaTb BO3MOMKHOCTb WCMO/b30BaHWUA 6€3 [OMOJIHUTENbHBIX HACTPOeK (Mo  yMOJYaHuUIO)
NMOWUCKOBOWM CUCTEMDbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas deaepaumsa uamn apyrue
rocyaapctea - uneHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasuTenbctBom Poccuiickolt epepaumn. TpeboBaHUs K YKa3aHHOM NOUCKOBOM CUCTEME M NOPALOK ee
onpeaeneHunn yctaHasameatoTca Mpasutensctsom Poccuninickon Pepepaumu.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. ECAM 3aKOHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMoTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06A3aH NnepeaaTb NoTpebuTento Tosap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI STUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHuTtens, npogasua) B o6nactm
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTENb
(ucnonHuUTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeyeHUe KOTOPOro U3roToBUTENb
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENO BO3SMOMKHOCTb MCMOJIb30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHUIO U HeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe HeJO0CTaTKNU HAa OCHOBaHMM NYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALWLEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
AIMTENIbHOrO NOJIb30BaHMA, B TOM YWCNE KOMMJEKTYIOWMX W3Aenni (aetanel, ysnos, arperartos),
KOTopble No UCTeYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBaAaTb ONAaCHOCTb A1 KU3HM, 340P0BbSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny6bbl ToBapa (paboTbl) MOMET UCHUCAATLCA eAUMHMLAMM BPEMEHU, a TaKKe WMHbIMU
eAMHULAMM U3MEPEeHUA (KMAoOMEeTpamM, MeTpamu M NPOYMMM eaAMHULAMM U3MEPEHUA ncxods U3
dYHKLUMOHANbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Ha npoayKTbl NUTaHMA, napdromepHO-KOCMETUYECKME TOBAPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUU U UHble NoA0H6HbIe ToBapbl (paboTbl) U3rotoBUTENb (MCNONHUTENL) 06A3aH YCTaHaBAMBaTb CPOK
rogHocTM - nepuoa, MO MWCTeYEeHUM KoToporo ToBap (paboTa) cuuTaeTca HenpurogHbiM Ann
NCMNO/Ib30BaHUA MO Ha3HAYEeHWUIo.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0MKEH BbITb YCTAHOB/IEH CPOK FOAHOCTHU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuoa, B TeYeHMEe KOTOPOro B ciaydae obHapyxeHus B Tosape (paboTe) HegocTaTKa M3roToBuUTENb
(vcnonHuTenb), npoaasel, yNnoAHOMOYEHHaA OpraHM3auMa UAK YNONHOMOYEHHbIN MHAUBUAYAAbHbIN
npeanpuHMmaTenb, umnoptep o06A3aHbl yAoBAETBOPUTL TpeboBaHua noTpebuTens, ycTaHOB/EHHble
cTatbamu 18 n 29 HacToawero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBMTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWN HEAOCTATKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWNN YCTAHOBJEHHOTO MM rapaHTUIMHOrO CpoKa (4oNoHMTeIbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [ONOAHUTENbHOTO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OCyllecTBAeHMA noTpebuTenem npas no Takomy o6A3aTenbcrsy
onpeaensoTca U3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BhnpaBe YCTaHOBMTb HA TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOBAeH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHUM HeAOoCTaTKOB TOBapa, O6HapymeHHbIX no
ncrte4vyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBUTENEM (,EI,OI'IOHHMTeﬂbHOG O6F|3aTe}'IbCTBO).

CopepraHue AONONAHUTENbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro 06a3aTenbCTea u
NopsAAOK OCYLWecTBAeHUA notpebutenem npas no Takomy o6A3aTenbCTBY ONPeAenatoTcs A0roBOpPOM
mMexay notpebutenem n NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OB6HapyeHHble B
TEeYeHWe CPoKa AeNCTBUA AONONHUTENIbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWwEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AeUCTBMA [ONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

CratbA 6. O6A3aHHOCTb M3rotoBuTENnA obecneynTb BO3IMOXKHOCTb peéMoOHTa U TexXHU4Yeckoro
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obcnyKuBaHus ToBapa

MN3rotoButenb, 0basaH obecneynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedYeHUe ero Cpoka
C}'Iy)K6bI. Ana aTOM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE O6Cﬂy)KMBaHMG TOBapa, a
TaKXXe BbINYCK M MOCTaBKy B TOProsble U PeEMOHTHblIE OpraHM3auun B HEO6XO,CI,MMbIX ana pemMmoHTa u
TEXHUNYECKOTIO 06CJ'Iy)KMBaHMFI obbeme u dACCOPTUMEHTE 3aNacCHbIX yacreil B Te4eHUNe CpOKa nponssoacTBa
TOBapa W nocse CHATUA ero ¢ Nnpon3BoAacTBa B Te4eHNE CPOKa cny>+<6b| TOBapa, a Npu OTCYTCTBUUN TAKOTO
CPOKa B TedeHune gecATn 1eT Co AHA nepeadn TtoBapa I'IOTpGGMTe!'I}O.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu 06bIYHBIX YCAOBUAX €ro
NCMNO/Ib30BaHWSA, XPaHEHWUA, TPAHCMOPTUPOBKN U yTUAM3aumm 6bin 6e3onaceH ANsA KU3HW, 340POBbA
noTpebuTensn, oKpy»KatoLLen cpeabl, a TakKe He NPUUYNHAN Bpea MMYLLECTBY noTpebutenn. TpeboBaHus,
KOTopble A0/IXHbl obecneymBaTb 6e3o0macHOCTb ToBapa (paboTbl, ycnyru) Oas »KU3HU M 340POBbA
noTpebuTensa, OKpyKatlowWelh cpedbl, a TaKXKe MpPefoTBPALLEHME MPUYMHEHUA Bpeda WUMYLLECTBY
notpebutena, ssnatoTca o0bA3aTeNbHbIMM U YCTAaHABAMBAOTCA 3aKOHOM MM B YCTaHOB/JIEHHOM WM
nopazake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAwlero 3aKoHa U3roToBuTeb (MCNOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHne AeCATU /IET CO AHA nepenaum ToBapa (paboTbl) notpebutentio.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 N UMYLLLECTBY NOTPEOUTENA BCIeACTBUE HeobecneyeHun
6e3onacHoOCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM U yTUAM3ALMU Heobxoanmo cobatoaaTb cneumanbHble Npasuaa (aanee - npasuna),
M3roToBuTENb (MCMONHUTENL) 0653aH yKasaTb 3TW NpaBuaa B CONPOBOAMTE/NbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCNONHUTEND)
06s3aH A0BeCTN 3TM NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obAsaTenbHble TpeboBaHuA, obecneynBatowme mx 6e30nNacHOCTb A1A KMU3HW, 340P0Bbs NOTpebutens,
OKpy:KatoLwen cpeapbl U NpesoTBpalLeHNe NPUUMHEHUS Bpesa MMYLLECTBY NoTpebuTensa, cooTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTeNlbHOMY MOATBEPKAEHUIO B
nopsake, NnpeaycMoTpPeHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHWE paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMNoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeBOBaHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALlLen cTaTb.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBAEHO, 4YTO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpaBuA
NCMNO/b30BaHNA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUMHAET UM MOKET MPUYUHUTD
BpeA XWU3HU, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWel cpeae, U3roToButenb (MCNoNHUTENb,
npozaseL,) 06s3aH He3amen/INTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peann3aLmio) 40 yCTPaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMBIX C/y4asax MPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3biBY OT
notpebutensa (notpebutenei).
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Ecnn npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbINOJIHEHUM U3rOTOBUTENEM (MCNOAHUTENEM) STOM
006533aHHOCTN YNOHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHON BAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOIo TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) oT NnoTpebuTens nam notpebutenei
B NopsAAKe, YCTaHOBEHHOM 3aKOHOAAaTeNbCTBOM Poccuinckon Pepepaumu.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

YObITKM, NPUUMHEHHbIE MOTPEebUTEeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLLEHUIO U3roToBUTENEM (UCNOHUTENEM) B NOJIHOM O0bbeMe.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NpoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpaBe noTpeboBaTb NPeAOCTAaBAEHUA HeobXoAMMOM U  OOCTOBEpPHOM
nHpopmauun 06 msrotosutene (McnosHUTENE, NPOAABLE), pexkume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenen npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLANKMU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obCayKMBaHUSA
notpebuTeneil, Ha PyCcCKOM f3blke, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnofHuTens,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccninickoin Peaepaumnn U poaHbixX A3blKax HAPOAOB
Poccuitckoin Pepepaumn.

3. YNnonHoMoYeHHan opraHnsaLma am ynosHOMOYEHHbI MHAMBUAYANbHbIN NpegnpuHUMaTenb no
TpeboBaHUIO NoTpebuTtens oba3aHbl NPesOCTaBUTL NOATBEPKAEHNE CBOUX NOJHOMOYMUM, BbITEKAIOLLMX
M3 3aK/IIOYEHHOTO MMM AOFOBOPA C U3rOTOBUTENEM (NPOAABLIOM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (UcnonHuTeNe, NPoAaBLE, BAajde nblie arperaTopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6fA3aH OOBeCcTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMMu, MEeCTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpogasel, (MCNOAHWUTENL) pa3MeLLAeT YKasaHHY0 MHGOPMaLMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (MCnonHWUTENb, NpoAaBel) - WHAMBUAYaAbHbI NpeanpuHUMaTENb - [OO0NXKeH
npefocTaBuTb NoTpebutento MHGOPMaUMIO O rOCyAapCTBEHHOW pernctpauumM M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (NpoaaseL,) 06d3aH AOBECTU 4,0 CBEAEHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MecTo HaxoXKaeHusA (agpec) M pexkum paboTbl YNOJHOMOYEHHOW OpraHM3auumn uam
YNOAHOMOYEHHOIO UHANBUAYANLHOTO NpeanpUHUMaTEN .

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraH13auma uam yrnosHOMOYEHHbIN MHAUBUAYAbHbIN NpeanpuHMMaTeNb
B Cnyyae obpauieHusa notpebutena obAsaHbl AOBECTM A0 ero ceBedeHua WHpopmaumio o cebe u
nsrotosutene (npoaasue) (pupmeHHoe HaMMeHoBaHWE (HAMMEHOBaHME), MECTO HaxoXaeHus (agpec),
pexunm paboTbl, rOCYAaPCTBEHHbIM PErncTPaLMOHHbIA HOMEP 3annucu O CO34aHWUM KOPUAMYECKOro AN,
dbamuanio, MMa, OTYECTBO (ecn MMeeTcsa), rocydapCTBEHHbIM PErncTpauMOoHHbIA HOMEep 3anucu o
rocyfapCTBEHHOW perucrTpaummn GpusMyeckoro ML B KayecTse MHAMBUAYANLHOMO NpeanpuHumaTens).
YNo/HOMOYEHHasA OpraHM3aLmMsa UAWM YNoJHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHUMaTeb BNpase
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[0BEeCcTU A0 cBeaeHuA notpebuteneit nHpopmaumto o cebe nocpencTBOM ee pasMeLLLeHMA Ha CBOEM
cante B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuto 06 nsrotosutene
(npopasue) nocpeACTBOM pasMeLLEHMA HA CBOEM cailTe B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio ob nsrotosutesne (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH 40oBeCTU A0 cBeAeHua noTpebutenen nHbopmaumio o cebe u
npoaasue (McnonHutene) (pupmeHHoe HammeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoXKaeHusa (agapec),
penm paboTbl, FOCYAAaPCTBEHHbIN PErMCTPALMOHHbIA HOMEpP 3anucK 0 CO34aHUM PUANYECKOTO ANL3,
dbamunmnio, Ums, OTYECTBO (ecnn umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM permcrTpaumm GUsMYecKoro MLa B KayecTse MHANBUAYANbHOIO NpeanpuHumMmaTtens), a
TaKXe 00 MMEeLWNXCA U3MEHEHUAX B YyKa3aHHOW MHpopmauuu. Bnageneu arperatopa AoBOAMT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npogasue (UCNONHUTENe) nocpeacTBOM ee
pa3melleHMA Ha CBOUX caiTe 1 (MaKn) cTpaHule caitta B UHGOPMaLIMOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"MnTepHet". UHPopmauuio o npoaasle (McnonHUTene) Bnagenel, arperatopa Bnpase AOBeCcTU A0
cBefleHMa noTpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Man) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deanepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0b6A3aH NpPeaoCTaBUTb BAAAEbLY arperatopa WU pPasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
O0CTOBEPHYI0 MHDOPMaumio o cebe, yKasaHHYo B NyHKTe 1.2 HacToALwen cTaTbM. B cnyyae, ecnm nmetorcea
M3MeHeHUA B TaKo MHbOPMauuK, npoaasel, (McnosHUTeNb) 0653aH B TedeHne 04HOro paboyero AHA ¢
MOMEHTa BHECEHUS B Hee W3MeHeHWi coobwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "UHTepHeT" (npu ero
Hanuumu). Bnapgeneu arperatopa o6a3aH BHECTM 3TU M3MeEHeHMs B MHbOpPMauMio O MpoJasue
(ucnonHuTene) B TeyeHne opHOro paboyero AHA, €cNM  pasmelleHMe YKasaHHOW MHbopMauuu
OCYLLECTB/ISETCA Ha CaiTe BAagesbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMaLMOHHO-
TEeNIeKOMMYHMKaLUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bua, peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBuTenem (MCnosiHMTeNem, NpPoAaBLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MAKM) WUCNONHMTENb WMMEET rOCYLapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHMs notpebutens AoNXKHa ObiTb AoBeAeHa WMHPOpMaUMAa O BMAE AEeATEeNbHOCTU U3roTOBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOM
aKKpeamTaLmMm, CpoKax AeNCTBUA YKa3aHHbIX TMLEH3NN U (MK) CBUAETENbCTBA, a TaKKe nHdopmauma ob
opraHe, Bbl4aBLIEM YKa3aHHbIe NNLEH3NIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmauus, npesycmoTpeHHas nyHKTammn 1 v 2 HacTosAWEelN CcTaTbM, AO/IKHa ObITb fAoBeaeHa
[0 cBeAeHus noTpebuTeneil TaKkKe MNpPU OCYLLECTBNEHMM TOProsan, ObITOBOTO W WHbIX BUAO0B
obcnyKMBaHUA NoTpebuTenell BO BpeMeHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYruX Cayyasx,
€C/IN TOProB/isi, ObITOBOE M MHbIE BUABI 0O6C/YKMBAHUA NOTPEOUTENEN OCYLLLECTBAAIOTCS BHE NOCTOAHHOIO
MeCTa HaxoXAeHWA NPoAaBLa (MCNoAHUTENS).

Cratba 10. UHPopmauuma o ToBapax (paboTax, ycnyrax)

1. NsrotoBuTeNb (MCNonHUTENb, NPOAABeL,) 0653aH CBOEBPEMEHHO NPeAOCTaBAATb NOTPebuTeto
HeobxoaMMyl0 M [OCTOBEpHyl0 MHbopmauuio o ToBapax (pabotax, ycayrax), obecneuuBatoLlyio
BO3MOMHOCTb MX NPaBW/bHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHMa MHboOpmauMM Ao noTpebutena yctaHaBauBatotca [MpaButenbctBom Poccuiickomn
depgepaunn.
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2. UHpopmaumn o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOoe YCTaHOBAEHHOe 3aKoHOoAaTe/IbCTBOM
Poccuiickolt desepaumm 0 TEXHUYECKOM pPeryanmpoBaHuMM U cBUAeTenbcTBylowee 06 obAsaTesibHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMe MCMOJIb30BaHHbIX B npouecce
M3roTOB/AEHNA NPOAYKTOB NMUTAHUA NULLEBBIX A400aBOK, 6MOOrMYECKN aKTUBHbIX A400aBOK, MHGopMaLus
O HaNN4MM B MNPOAYKTAX MUTAHUS KOMMNOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TFeHHO-UHMKEHEPHO-
MoAMPUUMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COAEpXKaHWe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMOHEHTe coCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTa), MULLEBOW LEHHOCTM, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NMPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6/1t04, Bece
(obbeme), aaTe n mecTe U3roTOBNEHUA U YNaKOBKM (pacdacoBKU) NPOAYKTOB NMTaHMA, a TaKXKe CBefleHns
O MPOTUBOMOKA3aHUAX ANA UX NPUMEHEHUS NPKU OTAeNbHbIX 3a6oneBaHuMAX. MNepeyeHb ToBapoB (pabor,
ycnyr), nHbopmaums o KOTOPbIX AOJSIKHA coAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMA Mpu
oTAeNbHbIX 3aboneBaHunAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit epepaumnu;
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LEeHY B pyb1ax 1 ycnosua npuobpeteHma ToBapos (paboT, ycayr), B TOM YMcae npu oniate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocsae ux nepeaayn (BbiNnosHEHWU, OKasaHUA) notTpebutento,
MOJIHYIO CYMMY, NOANIEXKALLYIO BbinaaTe noTpebutenem, 1 rpaduk norawieHMa sToh CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHOro n 6esonacHoro Mcnoab3oBaHWA ToBapos (paboT, ycayr);

MHbOopPMaumio 06 sHepreTUYecKkon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaNNYMM TaKoW MHPOPMALLMM ONpesenieHO B COOTBETCTBUM C 3aKOHOLATENLCTBOM 06 aHeprocbeperkeHnn
M O NOBbIWEHUM 3HEPreTUYecKoi adpPeKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK cAy»K6bl UAN CPOK rOAHOCTM TOBapOB (PaboT), yCTaHOB/IEHHbIN B COOTBETCTBUMN C HACTOALLMUM
3aKOHOM, a TaK)Ke CBeAEeHUA 0 HeobXoANMbIX AENCTBUAX NOTPEBUTENA MO NCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKUX AEUCTBUIA, eciv ToBapbl (paboTbl) No ncteveHnn
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMNAcHOCTb AJ1A WU3HU, 340Pp0BbA U UMyLLecTBa noTpebuTtena muam
CTAQHOBATCA HEMPUIOAHbLIMM A/19 UCNOJIb30BAHUSA MO Ha3HAYEHMUIO;

agpec (Mecto HaxoxaeHus), ¢UpPMeHHoe HaumeHoBaHWe (HanmmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aumMm UAM YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHUMmaTens, UMnopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHbopmauuio 06 obasaTenbHOM NOATBEPXAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHPOpPMaLMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHusA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /Lo, KoTopoe byaeT BbiNO/HATL paboTy (OKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, €C/IM 3TO MMEeeT 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)
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YyKa3saHue Ha Ucno/ib3oBaHue GpoHOorpamm Npu oKasaHUM passeKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAeHUNA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bln B ynoTpebaeHUM WMAM B Hem YCTpaHAaca
HeAoCTaToOK (HedocCTaTKM), NoTpebutento 4oakHa bbiTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. NHbopmaums, npeaycMoTpeHHas MNyHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebutenein B TEXHUYECKON OOKYMEHTaLMW, npuaaraemor K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKOW WAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNpPeACTaBAfeTCA B
nopagke u crnocobamu, KoTopble YCTaHOB/EHbl 3aKoOHoAaTenbCTBOM Poccuiickoin ®Pepgepauum o
TEXHUYECKOM pEeryanpoBaHum, N BKAOYAET B cebA CBeAEHUA O HOMepe AOKYMEHTA, MOATBEPKAAOLWENO
TaKOe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumnm, ero BblaaBLLEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.
CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyapcTBEeHHbIX, MyYHULUNAAbHbIX OpraHU3aLmii TOprosan, 6b6ITOBOTO N UHbIX
BMAOB O0OCNYXMBaHUA noTpebutenell ycTaHaBAMBAETCA MO PeLeHMI0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTE/IbHOM BAacTu cybbekToB Poccuiickoit Pegepaumm n opraHoB MECTHOTO CamMoynpaB/ieHuUS.

2. Pexkum paboTbl opraHn3aLmin, OCyLEeCTBAAIOLWMNX AeATENbHOCTb B chepax TOprosoro, 66ITOBOro u
WHbIX BUAOB ObOCAYKMBAHWUA NOTpebuTeneilt U He yKasaHHbIX B MyHKTe 1 HacToAWEMN CTaTbW, a TaKXkKe
WHAMBMAYANbHbBIX NpegnpuHUMaTenen yCTaHaBIMBAETCA MMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNA) AoBOAMTCA A0 CBeAeHUA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbA 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAABLA, BNAaAeNbl,a arperatopa) 3a
HeHaaexawy nHopmauuio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)

1. Ecam noTpebuTento He npeaocTaBNeHa BO3MOMHOCTb He3aMegMTesSIbHO MOAYyYUTb Npu
3aK/o4eHMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLA
(ucnonHuTena) BosmeleHNn yObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbBIM YK/IOHEHWEM OT 3aK/HOYEHUS
[0roBopa, a ecv A0roBOpP 3aK/AYEH, B Pa3yMHbI/ CPOK OTKa3aTbCA OT ero MCNoAHeHUA U notpeboBaTb
BO3BpATa YMN/ja4yeHHOM 33 TOBap CyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCnoJIHeHWA Aorosopa noTpebuTens 065A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, €CIM 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnosHuTento).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasel, (MCNONHUTENb), HE NPEAOCTaBMBLLMIA MOKynaTenlo MOMHOM M  A0CTOBEpPHOM
nHpopmaummn o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatby 18 mam nyHkTom 1 cTatbM 29 HacToswWwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/E ero nepeaayn notpebuTento BCAeaACTBME OTCYTCTBMA Y HEFO Takol MHGOpMaLMK.

(n. 2 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney arperatopa, NpegocTaBMBLIMKA NOTPebUTENO HEOOCTOBEPHYIO WAW HEMOJIHYIO
nHdopmaumto o ToBape (ycnyre) unm npogasue (MCnosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
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6bIN 3aK/AOYEH OOrOBOP KyM/M-NpoAarku (4OroBop BO3ME3AHOr0 OKasaHWA ycayr) ¢ MpoAaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPWYMHEHHbIE MOTpPebuTento BcaeacTBUe
npegocTaBAeHMS eMy TaKoW MHPOPMaL UK.

EchM uMHOe He npeaycMOTPEHO cornaweHnem MeKay Bnadenbuem arperatopa M npoaaBLoM
(ucnonHuTenem) uan He BbITEKAET M3 CyLLECTBA OTHOLWEHWI meXay HUMW, OTBETCTBEHHOCTb 3a
WCNOJIHEHWE O0roBOpa, 3aK/OYEHHOro noTpebuTtenem c NpoaaBUOM (MCNOAHUTENEM) Ha OCHOBAHWUU
npeaocTaBNeHHON BnagenbLem arperatopa WHbopmaumm o ToBape (ycnyre) uauM npoaasue
(vcnonHuTene), a TakKe 3a cobnoaeHWe npas NoTpebuTenell, HapylleHHbIX B pe3y/bTaTe nepeaayu
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOIO ToBapa
HaA/exKalllero KayecTsa Ha aHa/IorMYHbIN ToBap, HeceT Nnpoaasel, (MCNnoNHUTENb).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYMHEHHble noTpebutento
BC/IeACTBME MPEAOCTaBNEHNA eMy HeAOCTOBEPHOW WM HenosHon MHbopmauumn o ToBape (ycayre), B
c/lyyae, eciv BNnagesiel, arperatopa He U3meHsaeT MHPopMaLuuio o ToBape (ycayre), npefoCcTaBieHHYo
NPoAaBUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEANIOKEHUM O 3aKIHOYEHUM A0roBopa Kynau-
npoaaxu (AoroBopa BO3Me34HOIo OKasaHuMA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NMoTtpebutenb Bnpase NpeabABUTb TpeboBaHME K Badesbly arperatopa 0 Bo3BpaTe CyMMbl
npousBeseHHON MM NpeaBapuTeNbHOM onsaTbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpallaeT
CYMMY NOJIy4EHHOW UM NpeaBapUTENbHOM onaaThl TOBapa (ycayrn) B Te4eHne AecATU KaNeHaapHbIX AHEeMN
CO AHS npeabsaBiAeHMA NoTpebuTesiem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM Ha/IMUYUN C/ieAy oL MX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHWM KOTOPOro notpebuTesiem BHECeHa NpeABapuTe/ibHas onsarta Ha
BGaHKOBCKMI1 CHET BAafesblLa arperatopa, He nepeaaH notpebuTesio B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb HanpaBua nNpogasuy (MCNonHUTeNto) yBedomseHWe 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKasaHmA ycIyr) B CBA3M C HapyLWeHWEM NPOoAaBLOM
(McnonHuTenem) obasatenbCcTBa NepeaaTb TOBap (OKas3aTb yC/yry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTenbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpaBAfeT BAafdenblUy arperatopa MOATBEPXKAEHME HanpasiAeHMs NpoaaBuUy
(ucnonHuTento) ysegomneHua 06 OTKase OT MCMNOAHEHMA [0roBopa Kynau-npogaxku (moroeopa
BO3ME34HOM0 OKa3aHMa ycayr).

Echim vHOEe He npeayCMOTPEHO YC/IOBUMAMM MOb30BATENLCKOTO WAM WMHOFO COrNALIEeHUA
notpebutens c BRagenbLEM arperatopa, yBegOMJeHWe npogasuy (ucrnonHuteno) ob oTkase oT
MCNOJIHEHNs [0roBopa Kynau-npoAasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXeT 6biTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKa3zaHHOM B MyHKTe 2.2 HACTosALLEN CTaTbW, BNagenel, arperatopa BnpaBe 0TKa3aTtb
notpebuTeno B BO3BpaTe CyMMbl NpeaBapuUTe/NbHON onsaTbl ToBapa (ycayrn) npu MNoAyYeHUu oT
npoaasua (MCNONHUTENS) NOATBEPXKAEHUA MPUHATUA NOTpebutenem ToBapa (OKasaHua ycayru) npwm
YC/IOBMM, YTO KOMUA TaKOro NOATBEPKAEHNA Bblia HanpaBaeHa BnageNblLeM arperatopa notpeburtento s
TeyeHue AecATU KasleHJapHbIX AHEN Co AHA NOolyYeHns BnaaenbLem arperatopa TpeboBaHuMA o Bo3BpaTe
CyMMbl nNpeaBapuTeNnbHOM onnatel ToBapa (ycayrn). B cnyyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMU  BNafeNblLemM arperatopa AoKasaTe/nbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHus ycnyru) noTtpebuTenb BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npeasapuTenbHOM onnathl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuuMHEHWM Bpeda KWM3HM, 340POBbID U MMYyLLECTBY MNOTpebutens BcaeacTBUE
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HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEpPHOM MHbOpPMauumM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NnoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpeayCMOTPEHHOM cTaTbelt 14 HacToAwero
3aKkoHa, B TOM 4MC/e MONHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbBIX NPUPOAHbIM OObBEKTaM,
Haxogsawmumca B cobcTBEHHOCTU (BnageHum) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. MNpn paccmoTpeHnn TpeboBaHWI nNoTpebutens o0 BO3MELLEHUMM YObITKOB, NPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToYHO nosHoW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
NCXO4MTb U3 MPeAnosioXKeHMA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHbiX NO3HAHUIMA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ctatba 13. OTBeTCTBEHHOCTb M3rotToButena (UCNonHUTeNsa, npoaasua, YNOJHOMOYEHHOM
OpraHusauuMm WAM YNONHOMOYEHHOro WHAUBUAYA/NbHOrO nNpeAnpUHUMATENsa, umnoprtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npaB NoTpebuteneit N3roToBMTENb (UCMNOAHUTEND, NPOAABEL, YNOJHOMOYEHHAS
OpraHuM3aumMa MW  YNOJSIHOMOYEHHbIM WMHAMBMAYANbHbIM NpPeanpUHUMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYHO 3aKOHOM WU SOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBNEHO 3aKOHOM, YObITKWM, MNPUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, Nnpoaasua, YyNOJHOMOYEHHYIO OPraHM3aLMI0 UKW YNOJIHOMOYEHHOTO UHAVBUAYAbHOTO
npegnpuHMMmaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3roToBuTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAsA OPraHn3aLMsa UAN YNOJTHOMOYEHHbIN
WHOMBUAOYANbHBIM  NpegnpuHUMaTenb, MMAopTep) 0CBODOXKAAETCA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WM 32 HEHAA/eXKallee MUCNoSHEHNE 0653aTeNbCTB, €CM AOKAXKET, YTO
HeucnosHeHne 0653aTENbCTB WAM  UX HEHag eXKalee MUCNOSHEHME MPOM3OLWI0 BCAeAcTBME
HenpPeoao/IMMON CUJIbl, @ TaKXKe NO MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKMU (NeHu), NpesycCMOTPEHHOW 3aKOHOM WU
[OrOBOpPOM,  MoOANexaT  YAOBNETBOPEHWIO  M3roToBuTesNem  (MCMonHWTenem,  NpoAaBLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NPeAnpPUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM NOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6. MNpu yaoBneTBOopeHUM cygom TpeboBaHMI noTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBuUTENA (MCMOAHWUTENs, MpoAaBua, YNO/JHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHUMMaTens, uWMmnoptepa) 3a HecobalwaeHue B
A06p0oBObHOM MOpAAKe YyAOBAETBOPeHUA TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOWN CyA0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aasneHvem B 3alnTy npas I'IOTpeﬁl/ITe}'Iﬂ BbICTYnakoT O6LLI,€CTB€HHbIe 06'be,£I,VIHEHVI‘r'I
I'IOTpE6VITEﬂEI7I (I/IX accoumnauun, COI03bl) W OpraHbl MeCTHOro cCamoynpassieHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIoO u.|Tpa¢a nepedyncnarTca yKa3daHHbIM Oﬁ'bE,D,MHEHWr'IM (VIX accoumnaumam, COP03aM)
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U opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHbIN BCAeACcTBUE HEeA0CTaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKoOB ToBapa (paboTsl, ycayru),
NOA/IEKMT BO3SMELLEHMIO B NOSTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWUM HE3aBUCUMO OT TOTO, COCTOS/T OH B AOFOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, NpUYMHEHHDIN KMU3HU, 340P0BbI0 NN UMYLLECTBY NOTPEOUTENA, NOL/EKUT BOSMELLEHUIO,
€Cc/v Bpen, MPUYMHEH B TeYEHME YCTaHOB/IEHHOTO CPOKa CNYXKObl AN CPOKA rogHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAaHOB/EH B COOTBETCTBMU C MyHKTamu 2, 4
CTaTbu 5 HacToALWEero 3aKoHa CPOK CNYKObl UM CPOK FOAHOCTM, HO OH He YCTaHOB/eH, 1Mbo noTpebutento
He Bblna NpeAocTaB/eHa NOAHAA U AOCTOBepPHasa MHDOPMAUUA O CPOKE CNYKObl UM CPOKE FOAHOCTH,
6o noTpebutens He Bbin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHNU CPOKA C/TYKObI
WU CPOKa rOAHOCTM U BO3MOMKHbIX MOC/NeACTBMAX NPU HEBLIMOJIHEHWUM YKa3aHHbIX AeNCTBUIN, 1MBO ToBap
(pesynbTaT paboTbl) NO UCTEYEHUM STUX CPOKOB NPEACTaBASET ONACHOCTb AN1A KU3HU U 340P0BbSA, Bpes,
NOANEXNT BO3MELLEHMIO HE3ABUCUMO OT BPEMEHM €ro NPUIYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyK6bI, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHus B
TeyeHue 4ecaTu JIeT Co AHA nepenadv Toapa (paboTbl) noTpebuTtento, a ecaun geHb nepesadm yCTaHoBUTb
HEeBO3MOXHO, C AaTbl U3rOTOB/IEHUS TOBapa (OKOHYAHWA BbIMNOHEHUA PaboThbI).

Bpes, HpMHMHeHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NOANEXUT BO3MeELLEHNIO NPOAaBLOM Uan
n3rotosuTesiem Toeapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoOCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
UCNONHUTENEM.

4. N3rotoButenb (MCNoSHUTE/b) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN U3HW, 340POBbI0
WK nMmylLLecTsy noTpebuTens B CBA3M C MCNO/Ib30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTs, HeobxoAUMbIX A/1A MPOM3BOACTBA TOBApPOB (BbIMOJHEHWA paboT, OKasaHuA ycayr),
HEe3aBMCUMMO OT TOro, MO3BO/IAN YPOBEHb HAayUYHbIX U TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
WUAN HeT.

5. U3rotoButenb (McnonHUTenb, npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, €CAN O0KAXKeET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMON CUbl UAKN HApYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpesd, MPUYMHEHHbIA NOTPEbUTENto BCNEACTBME HapyWeHUA W3roToBuTesemM
(McnonHuTenem,  NpoAaBUOM,  YNOJAHOMOYEHHOW  OpraHusaumer  MAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHLIM  NpeanpuHUMaTeneM, MMNOPTepOM) MpaB noTpebuTtens, npesycCMOTPEHHbIX
3aKOHAMW W MPaBOBbIMWU aKTammu Poccuitickont depepaumu, peryavpyolmMmm OTHOWEHUA B obnactu
3alMTbl NPaB NoTpebuTesnen, NOANEKUT KOMMNEHCALMM NPUYMHUTENEM BPeaa NPU HaUYUU ero BUHBI.
Pasmep KomneHcaLMm MoOpasbHOro Bpeaa onpeaenfaeTcs CyA0M U He 3aBUCUT OT pasMepa BO3MELLEHMS
MMYLLLECTBEHHOTO Bpeaa.
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOPaZIbHOTO Bpeaa OCyuWwecCTBNAeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOTIO
Bpeaa U NOHeCEHHDbIX ﬂOTpE6MTeﬂ6M Y6bITKOB.

CraTba 16. HeaelcTBMTENbHOCTb YCI0BMIA A,0r0BOPA, YWEeMAIOLWMX NpaBa notpeburtens

1. Ycnosua pgoroBopa, YlemaslowmMe npaBa noTpebutensa Mo CpPaBHEHUIO C NpaBuaamu,
YCTaHOBNEHHbIMM 3aKOHAMM UM MHBIMW MPaBOBbIMM aKTamm Poccuiickoit Peaepaumm B 061acTu 3aLLUnTbI
npas NoTpebuTenemn, NPU3HaTCA HeAEeUCTBUTE/IbHbIMMN.

Ecnu B pesynbtate UCNONHEHUA AOrOBOPA, YLLEMIAIOLLErO NpaBa NnoTpebuTens, y Hero BO3HUKAU
yBbITKM, OHM NoaneKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNONHUTENIEM, NPOAABLIOM) B MOHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb npuobpeTeHMe ogHMX TOBapoB (pabot, ycayr) obasaTenbHbim
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MOTpebutento BcneacTBUE
HapyweHWs ero npasa Ha cBO6OAHbIM BblbOp TOBapoB (paboT, ycayr), BO3meLw,aloTcs NpoaaBLOoM
(vcnonHuTenem) B nonHom obveme.

3anpellaetca obycnosnmeaTh yaoBaeTBOpeHne TpeboBaHUI noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL, BBegeH depnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTtens BbIMNOJHATL AOMNONHUTENbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, nNoTpebutens Bnpase noTpeboBaTb OT NpoaasuUa (MCNoONHUTENA) BO3BpaTa YN/AavYeHHOM
cymmbl. Corniacne notpebuTens Ha BbINOSHEHWE JONOAHUTENbHBIX PAaboT, ycayr 3a naaty opopmaneTcs
npoaasUOM (McrnonHuTenem) B NMcbMeHHoON dopme, ecinm MHOEe He NpeaycMOTPeHO deaepanbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. dopmbl M NOPAAOK ONNATbl NPU NpoAaXKe TOBApPOB (BbiNoNHEHUU paboT, oKasaHUU

yenyr)
(eBepeHa degepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npoaasewy, (MCcNoNHUTENDb, BAaAeewl, arperaTopa B C/ly4ae MCno/ib30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB c NnoTpebutenem) ob6s3aH obecneunTb BO3MOXKHOCTb ONnaThl TOBapoB (paborT, ycayr)
NnyTemM WMCMO/b30BaHWA HaLMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIOOpY NnoTpebutens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: NnpyMeYaHme.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3meHeHus (P3 ot 31.07.2020 N 290-P3). Cm. byayLuyto
pefaKLumio.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 o06s3aHHOCTb, YCTAHOBNAEHHAs HUXKE, BO3HMKAET, €C/N BbIPy4YKa
npesbiwaeT 30 maH. pybnei (©3 ot 31.07.2020 N 290-d3).

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb30BaHMEM
HaUMOHA/MbHbBIX MNAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOM CUCTEMbl MAATENHbIX KapT
pacnpocTpaHaeTca Ha npogasua (McnonHWTeNna, Bnafesnbla arperatopa), y KOTOPOro Bbipyyka OT
peanusauumn TOBapoB (BbINOAHEHMA PaboT, OKa3aHWA yC/ayr) 3a NpeALWecTBYOWMI KaneHaapHbli rog
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npeBbIlLaeT COPOK MUNIUOHOB pybnei.
(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBAAoTCA YCayru
AOCTyna K MoABUMKHOW paguoTenedoHHOW cBA3M M (MAK) cpeAcTBam KOANEKTMBHOIO Ao0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0cBObOXKAaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢
NCNO/b30BaHMEM HaLMOHa/bHbIX M1aTEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 00A3aHHOCTM 0b6ecnevynTb BO3MOMKHOCTb OMJaTbl TOBApPOB C
NCNONb30BaHMEM HALUMOHANbHbLIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka oOT
peanusaumnn TOBapOB B KOTOPOM COCTaBASieT MeHee MATU MUAJIMOHOB pybneit 3a nNpeaLlecTByHOLLNIA
KaneHaapHbIn rog,

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTENa) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWE MATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depgepaumM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMK aKTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) Ha/MUYHBIMKM AEHEKHbIMU CpeAcTBaMu 06A3aTeNbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeCTB C MOMEHTa BHECEHMA HA/IMUYHbIX AEHEMHbIX
cpeacts npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTy), ocyulecTsasAoLlLemy
AeATeNbHOCTb Mo NPUeMy naaTexken PUsndyeckmx numu,

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesoaa NpPeAoCTaBAseMbIX NOTPEBUTENEM HAIMUYHBIX
AEHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa obsAsaTenbcTBa NoTpebutens nepes NpoAaBLOmM
(McnonHuTenem) no onnate ToBapoB (paboT, yCAyr) CYUMTAOTCA UCMONAHEHHBIMWU B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOTpebuTenemM Ha/MuYHbIX AEeHEXHbIX CPpeacTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoint Pesepalmmn 0 HauMOHANbHOM NAATEXKHOM cucTeme.

Mpwu onnaTe ToBapos (paboT, ycayr) nytem nepesosa AeHEXHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6sA3aTesnbcTBA NOTPebuUTena nepes NpPonaBUOM (MCNOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbLIMU B CYMME, YKa3aHHOW B PacnopaxKeHuu o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPNKAEHMUA €ro WCMoNHeHUAa 0ob6CayKuBaloLel
noTpebuTena KpeanTHOM oOpraHnsaumnen.

4. Mpw onnate ToBapoB (paboT, ycayr) npodasLy (MCMONAHWTENO) 3aMpeLLeHO YCTaHABAMBaTL B
OTHOLUEHMM OAHOTO BUAA TOBApOB (paboT, yc/iyr) pasnyHbie LEeHbI B 3aBUCMMOCTU OT cnocoba ux onaatsl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB WM B PamMKax MpuMeHaemblx popm 6e3HaNNUYHbIX pacyeTos.

5. Mpopasel, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALLeNn CTaTbu.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenelt OCyLLEeCTBAAETCA CYA0M.

3awmuta npaB  notpebuteneit  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3YOLLMMW B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebutenein GUHaHCOBLIX YCAYT B
cooTBeTCcTBUM ¢ PegepanbHbiM 3aKoHOM "0O6 yno/sIHOMOYEHHOM MO npaBam noTpebuteneit pUHaAHCOBbLIX
ycayr", ocywecTBAfeTca ¢ 0COBEHHOCTAMM, YCTAaHOBEHHbIMM YKa3aHHbIM PefepasibHbiM 3aKOHOM.
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(ab3aL, BBegeH deaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-93)
2. Ucku o 3awmTe Npas noTpebuteneit MoryT 6biTb NpeabaBAeHbl N0 BbIBOPY UCTLA B CY4, NO MeCTy:

HaxoxaeHunAa opraHmnsaulunmn, a eCim OTBETYHUKOM ABNAETCA VIH,CI,VIBVI,CI,yaﬂbeIﬁ npegnpuHmmartens, -
ero XXuntenbCrBea,

UTENbCTBA UM NpebblBaHUA UCTL;
3aK/1IOMEHMA UK UCMIOJIHEHUA AOroBOpa.

EcAn MUCK K opraHu3auuu BbITEKAeT U3 AeAaTenbHOCTU ee duaMana UAM NpPeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabAB/eH B CyA N0 MeCTy HaxoXaeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTLUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB noTpebuteneid,
0CcBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATE/bCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NMPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

Cratba 18. NMpasa noTpeburena npu o6HapyXeHMN B TOBape HEA0CTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKeHUA B TOBAape HeZO0CTaTKOB, €C/IM OHW He 6blM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (nnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroli Mapku (Mogenu, apT1Kyaa) C COOTBETCTBY LM
nepepacyeTom NOKYMHOM LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYMHOM LLeHbI;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAdoCTaTKOB TOBapa Wwan
BO3MeLLEHNA PaCcXoa0B Ha UX UCnpaBaeHne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

OTKa3aTbCA OT MCNOJIHEHMA A0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHVIIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XKeH BO3BPATUTb TOBap C
HeAoCTaTKaMM.

Mpyv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM ToBapa HEHAA/eXKallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/ Y[AOB/METBOPEHUS  COOTBETCTBYHOWMX TPebOBAHMI
nortpebutens.

B OTHOLWEHUN TEXHMYECKM C/IOXKHOro ToBapa notpebuTenb B caydyae OBHApYyKEHWA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpa Kynan-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHO 3a TaKol ToBap CyMMbl IMBO NpeabaABuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenu, apTMKyna) UAM Ha TaKoW Ke ToBap APYron mMapku (Moaenn, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYeHMe NATHAALATU AHEeW CO AHA nepeaadyn notpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaneXkat yaoB/AeTBOPEHUIO B OAHOM U3
cneayoumx Cay4aes:
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06Hapy>+<eHv1e Cylw,eCTBeHHOIro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMONb30BaHWA TOBapa B TeYeHWe KaXKAoro roAa rapaHTUMHOIO CPOKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHeHUA ero pas/iNyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depgepaunn.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, NPeAbABAAOTCA NoTpebutenem
npogasuy /vMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYa/NbHOMY
npegnpuHMmarento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabaBUTb TpebOBaHMA, yKasaHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HACcToALWEN CTaTbW, W3rOTOBUTEND, YMNOJHOMOYEHHON OpraHusauuu WAM  YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMNOPTEPY.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTto npegbasneHus 3Tux TpeboBaHMI NoTpebutesb BNpaBe BO3BPATUTb WU3rOTOBUTE/IO WM
MMMOpPTEpPY TOBAP HEHAANEKALLEro KayecTBa U NoTpeboBaTb BO3BPATA Yria4yeHHOMW 3a HEro CyMmbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcytcTBME Yy NOTPebUTeNns KaccoBOro WAM TOBApHOro 4Yeka AMb60O MHOMO AOKYMEHTa,
YyAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBMAYANbHLIN NpegnpuHUMaTenb, UMNOpPTeEP 065A3aHbl NPUHATbL TOBAP HEHAA/eXKaALLEero KayecTsa y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuUMHAX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npoaasel, (M3rotosuTeNb),
YNOJHOMOYEHHAA OpPraHn3aLma UAn YNoJHOMOYEHHbIM MHAMBUAYANbHbIV NPeAnpUHUMATENb, UMNopPTEP
0653aHbl MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOW CYyeT. IJKCNepTusa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 n 22 HactoAawero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuIt noTpebutensn. NoTpebutenb BNpase NPUCYTCTBOBATb MNPM NPOBEAEHUM SKCNEpPTU3bl TOBApa
M B CAy4yae Hecorsacusa C ee pesynbTaTaMW OCMNOPUTb 3aKAKOYEHME TAKOM 3KCnepTusbl B cyaebHom
nopsake.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HefoCTaTKW BO3HWUKAWU BCAeacTBUE
06CTOATENBCTB, 332 KOTOpPble He oTBeYaeT npojasel, (M3rotoBuTeNb), NOTpebuTens 06s3aH BO3IMECTUTb
npoaasuy (M3roToBUTENO), YNONHOMOYEHHOW OpraHM3aLmnm UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, UMMOPTEPY Pacxodbl Ha MPOBeAEeHMEe 3SKCNEepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMeM Pacxohbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [pogaseu (M3roToBUTENb), YNOAHOMOYEHHAA OpPraHM3auMa MWAW  YNOJHOMOYEHHbIN
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MHAMBUAYANbHbIN NpeanpuUHMMaTeNb, UMMNOPTEP OTBedYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIN He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecnu NoTpebuTenb AOoKaxKeT, YTO OHM BO3HMKAU A0 Nepepayn Tosapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN TOBapa, Ha KOTOPbLIM YCTAaHOB/IEH rapaHTUMHbIA CPOK, Npoaasel, (M3roToBUTENb),
YNOJHOMOYEHHaA OpraHnsaLma UAK YNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeAnpUHUMATENb, UMMIOPTEP
OoTBEYAET 33 HEenOCTaTKM TOBApa, €C/IM He [AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebutento BCAEACTBME HapylleHUs noTpebuTenem MpPaBUA  MUCMO/b30BaHMA, XPaHEHUA WK
TPaAHCNOPTMPOBKKN TOBAPa, AEUCTBUIM TPETLUX INL, NN HENPEOAOAMNMON CUAbI.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa U ToBapa Becom 6osiee NATU KUOrpamMmmMoB /1 PEMOHTA,
YUEHKM, 3aMeHbl M (M) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMKM M 33 CYeT NpoAaBua
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WHAMBUAYA/NbHOTO
npegnpuHUmaTens, MMnopTepa). B ciyyae HeMcnonHeHMA AaHHOW 0683aHHOCTH, @ TaKKe NPU OTCYTCTBUM
npoaasua (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHM3auMuM UAM YNOAHOMOYEHHOTO UHAMBUAYA/NbHOMO
npegnpuHMMmaTens, MMMNopTepa) B MeCTe HaxoXKAeHua notpebutena poctaBka M (uau) Bo3BpaT
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3tom npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpUHMMATEND,
nmnoptep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbasnaeHusa notpeburenem tpeboBaHMii B OTHOLEHUM HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENIO, YNOJHOMOYEHHOM OpraHu3auMM WU YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeAnpUHUMATENO, MMMOPTEPY) B OTHOWEHWUWM HEeZOCTaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHMM TOBAPOB, Ha KOTOPbIE FrapaHTUIHbIE CPOKM WAWU CPOKM FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHMA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHblE
CPOKM He yCTaHOB/IEHbl 3aKOHOM U/IN A OTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cAyxKbbl UcUMcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHOo AoroBopom. Ecan pgeHb nepegaum  yCTaHOBUTL
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nA ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHns COOTBETCTBYIOLLEIO Ce30Ha, CPOK HACTYyMJIeHWUA KOTOPOro onpeaensieTcd COOTBETCTBEHHO
cybbekTammn Poccuiickon degepaumm UCXoAAa M3 KAMMATUUYECKMX YCI0BUM MeCTa HaxoXKaeHws
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, NO NoYTe, a TaKKe B CAYYasaX, €CAU MOMEHT 3aKaloueHus
[O0roBopa Kynauv-npodakM M MOMEHT fepeaayn ToBapa noTpebuTento He cOBMaAaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA A0CTaBKM ToBapa notpebutento. Ecam notpebutenb AuvLIEeH BO3MOMHOCTU
MCMONb30BaTb TOBap BC/AEACTBME OBCTOATENbCTB, 3aBUCALWLMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)JaeTca B CrneumanbHON YCTaHOBKE, MOAKAIOYEHUW UAK COOPKEe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWs NPoAaBLOM TaKUX 06CToATeNnbcTB. ECAM AeHb A0CTaBKM,
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YCTaHOBKW, NOAKNoYeHUA, cCOOPKM ToBapa, YCTpaHEHMA 3aBMCAWMX OT NpodaBua 0b6CToATeNbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKeT WCMoNb30BaTb TOBap MO Ha3HauyeHulo, onpeaenvTb
HEBO3MOYHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA 3aKN0HEHUA A0r0BOPa KYNIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenserca Nnepmoaom, UCYUCAAEMbIM CO AHA M3rOTOBAEHUA ToBapa, B
TeYeHMe KOTOPOro OH MPUrOAEH K MCMOJIb30BaHWIO, WAM AaTOM, A0 HACTynaeHusa KOTOpoW ToBap
NPUroAeH K UCMoJib30BaHMIO.

MpoAoMKMTENbHOCTD CPOKa FOAHOCTM TOBapa ALOJ/IKHA COOTBETCTBOBaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsgenna n CoCtaBHble 4YacTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KoMNneKTyouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUIAHbIE CPOKWN Ha KOMMNEKTYIOLLIME U341 U COCTaBHbIe YacTW TOBapa CUNTAIOTCA PaBHbIMK
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOe He YCTaHOBeHO A0roBopom. B cayyae, ecnm Ha
KOMMMIEKTYIOWEee M3genmMe M COCTaBHYH YacTb TOBapa B A0OrOBOPE YCTAHOB/AEH rapaHTUMHbLIA CPOK
MEHbLLUEM NPOAO/IIKUTE/IBHOCTU, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE mU3genue, notTpebutens Brnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWEro M34enna U COCTaBHOM YacTu
TOBapa, Npu Ux OBHAPYKEHUN B TEYEHWME rapaHTUMHOIO CPOKa Ha OCHOBHOE U34efine, ec/iv UHOEe He
npeaycMmoTpeHo LOroBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnv Ha KomNAeKTyloLee n3genme YyCTaHOBIeH rapaHTUIMHbIN CPOK Bobluel NPOAOAKUTENBHOCTH,
YyeM rapaHTUIRHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabABUTb TPe60BaHNA B OTHOWEHUK
HeZ0CTaTKOB TOBapa NPW YCNOBUU, YTO HEAOCTATKM KOMMNIEKTYIOLLErO M34ennsA 06HapYKeHbl B TeYeHMe
rapaHTMIMHOrO CpPOKa Ha 3TO M34esnue, HEe3aBUCMMO OT WUCTEYEHMS FAPaAHTUIMHOrO CPOKA Ha OCHOBHOM
ToBap.

4. CpoKu, yKazaHHble B HACTOSALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA NoTpebutens 8 MHbopmaLmmn o
ToBape, NpeaoCcTaBaAAEMON NOTPebUTENI0 B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B ciyyanx, Korga npegycmMoTpeHHbI JOTOBOPOM FapaHTUMHBIN CPOK COCTaBNSET MEHEe BYX JieT
M HEeAOCTAaTKM TOBapa 0H6HapyrKeHbl NOTPebuTeiem Mo UCTEYEHUU TAPAHTUMHOIO CPOKa, HO B Mpeaenax
ABYX NeT, noTpebuTeNb BNpaBe NpeabasuTb NPoaasLy (M3rotosuTento) TpeboBaHusA, NPeayCMOTPEHHbIE
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTo HeAOoCTaTKM TOBapa BO3HMKAM A0 ero nepegaqu
noTpebuTento AN No NPUYMHAM, BOSHUKLWIMM 0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeN0  (YNOSIHOMOYEHHOW OpraHvM3auuMnm UAW  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npegnpuHUMmaTento, uMmnopTtepy) TpeboBaHMe o0 6e3B03Me34HOM YCTPAHEHUW TaKMX HEAOCTAaTKOB, eciu
[AOKaXKeT, UTo OHM BO3HUK/AM A0 Nepeaayn ToBapa NoTpebuTento uam no NpUYMHam, BO3HUKLLMM A0 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT bbITb NpeabABAeHO, el HeAOCTAaTKM TOBAapa 06HApYKeHbI No
NCTeYeHUN ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHWE YCTaHOBIEHHONO Ha TOBap CPOKa
CNYXKObI UM B TEUEHWE AECATU JIeT CO AHA Nepesayy ToBapa NoTpebutesnto B cly4ae HeyCTaHOBAEHWUs
CPOKa cnykbbl. Ecv ykasaHHoe TpeboBaHWe He yA0B/ETBOPEHO B TeYeHWe ABAALATU AHEW CO AHA ero
npegbaBneHUsa noTpebuTenem nam obHapy»KeHHbIN UM HeAO0CTaTOK TOBapa ABAAETCA HEeyCTPaHUMbIM,
noTpebutenb No ceoemy BbiI6Opy BNpaBe NpPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauum
WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATEN, UMNOPTEPY) MHblE NPeayCMOTPEHHbIe
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nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMSA WMAM BO3BPATUTb TOBApP W3rOTOBUTEO
(ynonHOMOUYEHHOW oOpraHusauum WAM YNOJHOMOYEHHOMY WHOMBUAYA/NbHOMY NpeanpUHUMATENO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yrnaayeHHON AEHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa uU3roroButenem (npopgasuom, YNOJAHOMOYEHHOWM
opraHusauueit UM yNOAHOMOUYEHHbIM MHAUBUAYANbHbIM NpeanpUHMMaTeNnem, MMNopPTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpeaeseH B NMCbMeHHOM popmMe cornalleHnem
CTOPOH, 3TU HEeAOCTATKM OOJ/IKHbI OblTb YCTPaHeHbl M3rotoBuTeseM (MpPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpeanpuHUMaTenem, MMNopTepom)
He3aMea/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIN ANA UX YCTPAHEHMUA C
yyeTom 06blMHO MpumeHAemoro cnocoba. Cpok yCTpaHEeHUA HeJoCTATKOB TOBapa, onpeaensemblit B
NMUCbMEHHO popme cornalleHMEM CTOPOH, HEe MOXKET NPEBbIWaTh COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA HeOCTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
YyCTpaHeHbl B OMpefeseHHbl cornaweHMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YUTb COrialleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMbIX ANA YCTPaHeHuA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, matepuanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABNAIOTCA OCHOBAaHWEM AR 3aK/IOYEHMA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapyLleHMe CPOKa, onpeseNeHHOro CornalleHnemM CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANMTENbHOTO MONbL30BAHWA W3roTOBUTENb, Npogasel, Anbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAK YNOJHOMOYEHHbIN UHANBUAYANbHbLIN NpeanpuHUMaTeb 0653aHbI
npu npeabasieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIA CPoK 6e3Bo3me3gHO
npefocTaBuUTb NOTPEbUTENO Ha Mepuos PemMoHTa ToBap AJIMTENbHOrO MNOJb30BaHWA, obnagatowmii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMK, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHaBamBaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs He0CTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero NpoAa/ieBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro ToBap HE UCMNO/b30BancA. YKasaHHbIN Nepuoa UCUMCNAETCA CO AHA obpalleHus
notpebutena c TpeboBaHnem 06 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAayYM €ro Mo OKOHYaHWUU
pemoHTa. [Mpu Bblgaye TOBapa M3roToBuTeNb (NpoAaBel, YNOJHOMOYEHHaA opraHuMsauua Wuau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA NpeanpuHMMaTenb, umMnoptep) o6s3aH npenocTtasuTb B
NUcbMeHHo dopme noTpebutento MHopmaLmio 0 aaTte obpalleHUs noTpebutena c TpeboBaHnem o6
YyCTpaHeHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O JaTe nepefauyn ToBapa notpebutenem and
YCTpaHEeHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKOB ToBapa C UX onucaHuem, o6
MCNONb30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YCTPAHEHUA HEAOCTAaTKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv ycTpaHeHWM HeJO0CTaTKOB TOBapa MoCPeAcTBOM 3aMeHbl KOMM/IEKTYIOLLEro U3aenvsa uam
COCTAaBHOW 4YacCTM OCHOBHOIO W3A4E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTUHbIE CPOKW, Ha HOBble
KOMI/IEKTYIOLLeE U3Le/IMe UAN COCTaBHYH YacTb OCHOBHOIO M34e/us YCTaHaBAMBAETCA FapaHTUAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMeHEHHble KOMMJIEKTYIoWee n3genne Uan CoCTaBHyto
YacTb OCHOBHOTO U34enna, ecii MHOE He NPeayCMOTPEHO AOFOBOPOM, M rapaHTUIHbIN CPOK McUMCAeTcA
CO AHA BblAa4M NOTpebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 21. 3ameHa ToBapa HeHag/eXallero Kayectsa

1. B cnyyae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBAPA U NpeabaBaeHnA TpeboBaHMA o ero
3aMeHe npogasel, (M3roToBWTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHUmaTenb, MmnopTep) o6A3aH 3aMEHUTb TaKoM TOBAp B TeYEHUE CEMMU AHEeN
CO AHA NpeabABAeHNA YKaszaHHOro TpeboBaHMsA noTpebuTenem, a Npn HEO6XOANMOCTU LOMNONHUTE/NbHOM
NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNIOJTHOMOYEHHOW OpraHM3aumen uam
YNONHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMOPTEPOM) - B TedeHMe ABaguaTu gHew
CO AHA NpeabABAEHUSA YKa3aHHOro TpeboBaHMS.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NnpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
Heobxo4MMbIA AN 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb npoBeAeHa B TeyeHMe MecAua co AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/NeXnUT Y40BAETBOPEHMIO MO ero 3asB/IeHNIO B CPOK, HEOBXO0AMMbIN ONA oYepeaHoM
[OCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNOAHOMOYEHHON OPraHM3auMmM WAM  YNOAHOMOYEHHOTO WMHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MMnopTepa) HeobXxoAMMOro ANA 3aMeHbI TOBapa Ha AeHb NPeabABAeHNA YKazaHHOTo TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTeNna npoaasel,
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHue Tpex AHEN Co AHA npeabasieHua TpeboBaHUA 0 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPefoCcTaBuUTb NOTPebuTeNto BO BPeMeHHOEe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOFO MOJ/Ib30BaHMA, obnafatowmii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPaAHAETCA Ha TOBApPbI, NepeyeHb KOTOPbIX
onpeaenAaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToALWero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1eXKallero KayecTsa A0/XKeH 6bITb 3aMeHEH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTMIAHbLIA CPOK MCYMUCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CratbA 22. CpoKM yA,0BNETBOPEHUA OTAE/NbHbIX TpeboBaHMit noTpeburens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNa 0 COPasMePHOM YMEHbLUEHMM MOKYMHOM LeHbl TOBapa, BO3MELLEHUN
pacxofoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TpeTbMM /INMLOM, BO3BpaTe
yniayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, NPUUYNHEHHbIX
notpebuTtento BcneacTBME MNPOAAXKM TOBapa HeHaA/eXallero KayectBa /MO0 npeaocTaBaeHuUA
HeHagnexawen MHdopmaumMm o ToBape, NoanexKaT YAOBNETBOPEHWIO NPOAAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) B TEUEHME OECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpebosaHums.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOJABLA (M3roToBUTENA, YNOAHOMOUYEHHOW OpraHM3auuu Uu
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpuUHUMATENA, UMNOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NnpeaycMoTPeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaK!Ke 3a
HeBbINO/IHEHME (3a4eP KKY BbINONHEHMA) TPeboBaHUA NOTPebuTens o NpeLoCcTaBAEHUN EMY HA Nepuog,
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peMoHTa (3ameHbl) aHaNorMYHOro ToBapa nNpoaasel, (M3roToBUTe b, YNOAHOMOYEHHaA opraHM3aLma nm
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIA NpegnpuHUMaTeNb, UMNOPTEp), AONYCTUBLLMIA TakKMe HapyLueHus,
ynnaunsaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXOAA U3 ero LeHbl, CyLLecTBoBaBlIe B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3auuein WaAn YNnoAHOMOYEHHbIM MHAUBUAYANAbHbIM NpeanpUHUMATENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YA0BAETBOPEHUSA Takoro TpeboBaHMA UMW B AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactosuwero 3akoHa, noTpebutenb BrnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOB/IEHHbIe CTaTbel 18 HacTosLLero 3akoHa.

Cratba 23.1. MocneacTBuMa HapyweHUA NPOAABLOM CPOKa nepegauyn npeaBapuTe/IbHO
onJlayeHHOoro ToBapa norpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpueatolwmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecnv npopasel, MOAYYMBLUMI CyMMY NpeaBapuTesibHOM oniaTbl B onpeaesieHHOM
[OrOBOPOM KYMN-NPOAAXKM pasmepe, He UCMOJIHUA 06A3aHHOCTb MO Nepesaye TOBapa nNoTpebuTtento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbopy Bnpase noTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM oNaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpun aTom I'IOTpE6VITe/'Ib Bnpase I'IOTpe6OBaTb TaKXe NoJIHOTro Bo3MeLlleHNA Y6bITKOB, NPUYNHEHHDbIX
emy BCneacrtsuMe HapyweHumAa YCTaHOBJIEHHOINo A0roBopom Kynauv-npodaXM CpoOKa nepedayu
npeasapuTesibHO ons1a4eHHOro ToBapa.

3. B chayyae HapyweHWsa YCTaHOBJEHHOIo [OroBOPOM KYMAM-NPOAAXKM CPOKa nepenayu
npeaBapuTeibHO OMJIAYeHHOro ToBapa noTpebuTento Mpoaasel, ynaadnmBaeT emy 3a KaxAabli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NoM0BUHbI MPOLEHTa CyMMbl NPeaBapuTeNbHOM onaaTbl ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
notpebutento AoKHa 6blia 6biTb OCYLWLECTBAEH], A0 AHA Nepenayn ToBapa noTpebuTento A 4o AHA
yaoBneTsopeHua TpeboBaHmA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTeNbHO YNaadeHHO M UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOMKEeT MpeBbllaTh CyMmy
npegsapuTenbHO onnaTbl ToBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHMUM
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHME AeCATU AHEeN CO AHA NpeabaBaeHuUs
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHua notpebuTtens, ycTaHOB/AEHHble MYHKTOM 2 HACTOALLEN CTaTbW, He nognexart
YOOBNETBOPEHWUIO, €CAW NPOAABEL, [AOKAaXeT, YTO HapylleHWe CPOKOB Mepenadun noTpebutento
npesBapuTebHO OMJIAYEHHOro TOBapa MPOM3OLWI0 BCAEACTBME HENPEOAO/JIMMON CUAbl UAU MO BUHE
notpebutens.
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Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/exaliero
Kauecrtsa

1. Npun 3ameHe ToBapa HeHaA/eXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e modenu u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/exKalllero KauyecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenu,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NOAJIEeXKallero 3aMeHe, HUKe LeHbl ToBapa, NPeaoCcTaBNeHHOro
B3aMeH, NoTpebutesib AoNKEH A0NAaTUTb Pa3HULY B LieHaX; B C/ly4ae, ec/iv LieHa ToBapa, No/iexallero
3amMeHe, Bbllle LUeHbl ToBapa, NpPeaoCTaB/AeHHOr0 B3aMeH, pasHUUA B LEHax BbiNJayMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, OnpeaenseTcA Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHA 3aMeHAemMOoro ToBapa M LeHa
nepefaBaemoro B3ameH TOBapa ONpeaenAtTcd Ha MOMEHT BbIHECEHUA CYAOM pelleHUA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npegbaBaeHMa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHusa notpebutenem tpeboBaHuA
06 yueHKe uau, ecam oHo A06poBO/IbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLeHUA O
COpPa3sMepPHOM YMEHbLIEHUWN NOKYMNHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpux BO3BpaTe TOBapa HeHaA/IeXKaLlLero Kayectsa notpebuTennb Bnpase TpeboBaTb BOIMELLEHUSA
pa3HuLUbl MeXay LLeHOM ToBapa, YCTaHOB/JEHHON AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBOILHOIO YA0B/AETBOPEHUA TaKOro TpeboBaHMA UaN, ecin TpeboBaHMe AO0OPOBOJILHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero KadyecrTsa, NPOAaHHOroO B KpeauT, noTpebutento
BO3BpaLLAETCA ynaaYeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
yKa3aHHOro ToBapa KpeAauTa, a TaKKe BO3MeLLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1exKalllero KayecTsa, npuobpeTeHHOro notpeburtenem 3a cyet
notpebuTenbckoro KpeauTta (3alima), npogasew, 06a3aH BO3BPaTUTbL NOTPEOUTENIO YNAaYeHHYO 3a TOBap
OEHEKHYIO CYMMY, @ TaKXe BO3MECTUTb YrnaayeHHble noTpebuTenem npoueHTbl U MHble NaaTexXu no
O0roBopy NoTpebutenbckoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo noTpebutena Ha o6meH ToBapa HagaNeKallero KayecTsa

1. NMoTtpebutenp BnpaBe 0OMEHATb HEMPOAOBO/ILCTBEHHbIA TOBApP HaA/eXKallero KayectBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLa, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacuBeTke, pasmepy UM KOMMIEKTaLMu.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

|_|0Tpe6VITe}'Ib MMeEET NpPaBo Ha obmeH HEeNnpoaoBO/ZIbCTBEHHOINO TOBapa Hag/s1ieXalero Ka4yecrtsa B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, He CYMUTaA OHA ero NoKynkKu.

O6bmeH HenpoAoBO/IbCTBEHHOrO TOBapa HaA/eXKallero Kayecrsa MpPOBOAMTCA, €CAWN YKasaHHbIN
TOBap He 6bin B ynoTpebieHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebUTenbckne CBOMCTBa, NIOM6bI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KAacCoBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
ONn/IaTy yKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Y NOTPebUTeNss TOBapHOro YeKa UM KacCOBOTO YeKa
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160 MHOro NoATBEPKAAIOLWEro onnaTy ToBapa AOKYMEHTa He IMWaeT ero BO3MOXKHOCTU CCblNaTbCA Ha
cBMAeTeNbCKME NOKasaHmsA.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoA/EXKALLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cniyyae, ecniv aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NPoAake Ha AeHb obpalleHma notpebutens K
npoAasLy, NoTpebuTenb BNpaBe O0TKa3aTbCs OT MCMOAHEHMA AOroBOpa Kynan-npodaxu M notpebosatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHme notpebutens o BosspaTte
ynaa4yeHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/NETBOPEHUIO B TEYEHME TPeX AHeN
CO AHA BO3BpATA YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutens c NpPoaaBLOM O0bMeH ToBapa MOXKeT 6biTb NPeaycMOTPeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Npogaxy. lpoaaBeu, 06s3aH HesamegaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTo TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTtbAa 26.1. AUCTaHLMWOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOMN KyNAM-NPOAAXKM MOMKET ObiTb 3aKAOYEeH Ha OCHOBaHUM O3HAKOMEHUA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeCTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PaAMOCBA3U U APYTMX) UAN UHBIMU
WCKIOYAOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAubo
06pa3LomM ToBapa NpPW 3aKAHOYEHUM TaKOro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamu.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNlOYeHWA [O0roBopa AO0/KHaA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 aapece (MecTe HaxoXKAeHUs)
npoAaBua, O MecTe M3roTOB/JEHWA TOoBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHns ToBapa, O €ro A0CTaBKe, CPOKE CAyK6bl,
CPOKe rogHoOCTU 1 rapaHTUIHOM CPOKe, O NOPAAKE ONJ/IaThl TOBAPa, a TaKKe O CPOKe, B TEYEHNE KOTOPOro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
MHopMauua o ToBape, NPeAYCMOTPEHHasA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesyCMOTPEHHas
NYHKTOM 4 HacTosALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4, nOTpE6MTe}1b BNpaBe OTKa3aTbCA OT TOBApa B noboe BpemAa 0 ero nepenayun, a nocne nepenayun
TOBapa - B Te4eHne cemm lCl,Hel‘/JI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Haj/1eXallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4yeHMne TpeX mecAL,eB C MOMEHTa nNepeaaydn ToBapa.

Bo3BpaT ToBapa HaA/1eKalllero KauecTsa BOSMOXKEH B C/lyYae, ec/iv COXpaHeHbl ero TOBapHbI BuA,
noTpebuTeNnbCKMe CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOLWMI GAKT U yCIOBUSA MOKYNKU YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHTA, NOATBEPKAAOLLErOo GAKT M YC/I0BUA NOKYMNKKW TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIaTbCA Ha Apyrve AOKasaTeNbCTBa NpuobpeTeHus ToBapa Yy AaHHOro
npoAasua.
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r|0Tpe6VITe.ﬂb HEe BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXawero KadectBa, WMELWEro
nHOnBMNAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecin yKa3aHHbIﬁ TOBApP MOXET 6bITb  MCMNO/b30BaAH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, OO/KEH BO3BPaATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacXOofO0B NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee YemM yepes AecATb AHEeW CO AHA NpeabaBeHUs
noTpebutenem cooTBeTCTByHOLLErO TPe6oBaHMS.

5. Mocneactsma Npoaakm ToBapa HEHaA/IeXKaLLLero KayecTBa AMCTAaHLUMOHHbIM cnocobom npoaau
TOBapa YCTAHOB/NEHbI MONIOXKEHUAMMU, NPeLyCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToALLero 3aKOoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBApOB ycTaHaBauBatoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLWECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA AOTrOBOPOM O BbIMOJIHEHUM paboT (oKa3aHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHum
YCAYr) MOMET npeayCcMaTpuMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npaBuiamnM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei MpoAO/IXMUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMMU.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOKET onpeaenatbcA Aatoin (nepuogom), K
KOTOPO A0/IKHO BbITb 3aKOHYEHO BbINoHeHMe paboTbl (OKasaHue ycayru) unm (1) aator (nepmoaom), K
KOTOPOW UCMONHUTENb A0/IKEH NPUCTYMNUTb K BbINOJHEHWNIO PAabOTbI (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe yCayru) ocyLLecTBaAseTca No YacTam (4ocTaBKa
nepuoamMyYecKkon neyaTv, TeXHUYECcKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTLCA COOTBETCTBYIOLWME CPOKK (Neprogpl)
BbINO/HEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHnto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKKe CPOKW 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUMA UCMOJIHATENIEM CPOKOB BbINMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECAM UCNONHUTENb HAPYLWINA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMUA ycayrm) u (MAn) NPoMesKyTOUHbIE CPOKM BbINOAHEHNA
paboTbl (OKa3aHMA ycayrn) Mamn Bo Bpems BbiNoHeHUA paboTbl (OKa3aHMA yCayrn) cTano o4eBnaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HauYNTb UCMOTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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NopyYuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM /MLAM 33 PasyMHYH LEHY WU
BbIMNO/IHUTL €€ CBOMMM CUAMM U NOTPEOBOBATL OT UCMONIHUTENA BO3MELLLEHUA MOHECEHHbIX PAaCX040B;

FIOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PAabOoTbl (OKa3aHUM ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboOBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycyru). YObITKM BO3MELLAIOTCA B CPOKMU,
YCTAHOB/NIEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NoTpebutens.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJHUTENIO MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToAlel cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WCMOJIHEHUS1 O0roBOpPa O BbINOMHEHUM PaboTbl (OKasaHMM YCAyrKM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLLUEHUM LEeHbl BbINONHEHHON paboTbl (OKasaHHOW ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0rOBOPa O BbINOAHEHUU PaboTbl (OKA3aHWUM YCAYTM) UCMONHUTEND
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BELEHHbIX B MpOLLEecce BbINOJAHEHMA PaboThl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CnyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKasaHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs yCTaHOBJ/IEHHbLIX CPOKOB BbIMOJHEHMS PaboTbl (OKasaHwWa ycayru) muam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MUCMOJIHUTE/Nb
ynnaymBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CPpoK onpesesieH B 4acax) MPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecau LeHa
BbINONHEHUSA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJIHEHUW PaboT (OKasaHuM ycayr) He
onpegeneHa - obuei uLeHbl 3aKasa. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoSHUTENEM MOXKET BbITb YCTaHOBAEH 6onee BbICOKUIA pa3mep HEYCTOMKK (neHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havasa BbiNnosiHeHMA paboTbl (OKa3aHUA ycayru), ee atana
B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecin CpoK onpefesieH B yacax) MPOCPOYKM BMJIOTb A0 Hadana
BbINO/IHEHUA pPaboTbl (OKasaHuA ycayru), ee stana WaM npeabAsBneHUA notpebutenem TpebosaHuUi,
npeaycMoTPeHHbIX MyHKTOM 1 HacTosALwen cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToika (NeHs) 33 HapylweHWe CPOKOB OKOHYAHUSA BbINOJIHEHWA PaboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTH A0
OKOHYaHWA BbINOJAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaBieHUs noTpebuTenem
TpeboBaHMWI1, NPesyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOXKeT MpeBbiwaTb LeHy OTAe/IbHOro
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BMAA BbINOJIHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTZeNbHOro BMAA paboTbl (OKasaHWA ycayrn) He onpegenieHa AOrOBOPOM O BbiMOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (MeHU) onpeaenseTca, UCXOAA U3 LeHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyru), a eciv yKasaHHan LeHa He onpegeneHa, ucxoan us obuiein LeHbl 3akasa, CyLLLecTBOBaBLIel B TOM
MecTe, B KOTOpoM TpeboBaHWe NoTpebutena AoNKHO 6b110 BbiTb YA0BAETBOPEHO UCNONHUTENEM B AeHb
[06pPOBONBLHOIO YAOBNETBOPEHUSA TaKOro TPEH6OBaHUA UM B IEHb BbIHECEHUSA CyaebHOro peLleHns, ecam
TpeboBaHMe noTpebutenn 4o6PoBOAbHO YA0BAETBOPEHO He Oblfo.

6. TpeboBaHWs noOTpebuUTens, yCTaHOBJ/IEHHble MYHKTOM 1 HacToAleN cTaTbW, He nogsexart
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINONHEHUA paboTbl (OKasaHuMA
yCnyru) NpousolLLno BcaeacTesme HeNnpeoaoMMmol CUibl UAK NO BUHe noTpebutens.

Cratba 29. MMpaBa notpebutena npu o6HApy)XeHUM He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHMU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BeWM U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YpnosnetsopeHue TpeboBaHWMN noTpebutena o 6e3BO3MEe3AHOM YCTPaHEHUM HeAOCTaTKoB, 06
W3roTOB/JIEHUWN APYroOi BELWM UAN O MOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHMM ycnyrn) He ocBoboKaaeT
WCNOJIHUTENSA OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApPYLUEHME CPOKA OKOHYAHUA BbINOSHEHMUA
paboTbl (OKasaHuA ycayru).

(B pen,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnpaBe OTKA3aTbCA OT MCMOJIHEHMS AOrOBOPA O BbINOJHEHUU PaboTbl (OKa3aHMK
ycayru) u notpeboBaTh NOAHOIO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/EHHbIV YKa3aHHbIM LOTOBOPOM
CPOK HEeAOCTATKM BbINOJHEHHOW pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebuTenb TakKe BMnpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOPa O BbINOJHEHWU PaboTbl (OKasaHWUM
YCAyru), ecnnm UM obHapyKeHbl CyllecTBeHHble He0CTaTKM BbINOMIHEHHOW PaboTbl (OKasaHHOM ycayru)
WM NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOTO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HegoCTaTKamMM BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMit noTpebuTens.

2. UeHa BbINosiHeHHoOM paboTbl (OKasaHHOWM ycayru), Bo3Bpaliaemasn noTpebutento Npu otkase oT
WCNOJIHEHUS O0roBopa O BbINONHEHUM PaboTbl (OKasaHWUM YCAYrKM), a TaKKe yduTbiBaemaa Mnpu
YMEHbLUEHUM LEeHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
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6bITb NPeabABAEHbI NPU NMPUHATUM BbINOJIHEHHOW PAabOoTbl (OKa3aHHOM YCYr) UK B XOAE BbIMNOJHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOZIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHWA, CBA3AHHbIE C HEeAOCTaTKaMM BbIMOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnM OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINOJAHEHHOW PaboTbl (OKa3aHHOW
YCNYTU) UK NATU NIET B OTHOLLEHUWN HEL0CTATKOB B CTPOEHUU U MHOM HEABUXMMOM MMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HedocTaTkM paboTbl (ycnyru), Ha KOTOPY He YCTaHOB/EH
rapaHTUNHLIN CPOK, eCcan NoTpebuTesib AOKaMKeT, UTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WUCMO/NHUTENDb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HWUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyLWEHWA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesycMOoTPEHHbIN A0r0BOPOM rapaHTUIAHBIN CPOK COCTaBAAET MEHee ABYX /1eT
(nATM neT Ha HeABUXKMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKAa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHUSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUS UM pesyabTaTa paboTbl (ycayru) uau no
NPUYUHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03ME34HOM YCTPAHEHUM HELOCTATKOB, €C/IU AOKAXKET, YTO
HeZOCTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWKMM A0
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPeabABNEHO, ECIU TaKMe HeAOCTaTKM 0BHapy!KeHbl Mo
ncTeuyeHUn AByX NeT (NATU NeT B OTHOLIEHMM HEeABUMXMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBAEHHOIO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bbl uan B
TeYeHne AeCATM NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrM) noTpebutenem, eCnm CPoK cayKbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npeabaBAeHUA NoTpebutTenem nam obHapyKeHHbIA HeA0CTAaTOK ABAAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbI 33 BbINMOJHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoA4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNOJIHEHWA [OOroBopa O BbIMNOJAHEHUMM pPaboTbl (OKasaHWM ycayrn) uM Bo3MelLeHUA
yb6bITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA0CTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru)
HepoctaTkn pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl WCMNOMIHUTENIEM B Pa3yMHbIA CPOK,

Ha3Ha4YeHHbIN NnoTpebuTenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHaueHHbIN NoTpebutenem cpok ycTpaHeHMA HeQOCTaTKOB TOBapa YKa3bliBaeTcA B l0r0BOpe UM
B MHOM NOAMNUCHLIBAEMOM CTOPOHaAMM AOKYMEHTe NMbo B 3aABAEHWUW, HanpaBJAeHHOM noTpebutenem
NCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHMA HeAOoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyri) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHMCIEHMA KOTOPO onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALLero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUI noTpebutens

1. TpeboBaHMA NoTpebutens 06 yMeHbLLIEHUM LEeHbl 33 BbINOJIHEHHYIO PpaboTy (OKasaHHYyo ycayry),
0 BO3MeLLeHMM PaACXO[0B NO YCTPAHEHMIO HefOoCTaTKOB BbINO/SHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMM IMLLAMM, A TaK}Ke O BO3BpaTe ynaauyeHHoM 3a paboTy (ycnyry) geHesKkHoM
CYMMbl U BO3MeLEHWM YBbITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJHEHUS [0roBopa,
npeaycmoTpeHHble NMyHKTOM 1 ctaTtbu 28 M nyHKTamu 1 1 4 cTatbM 29 HacToAwero 3aKoHa, noanexar
YA0B/IETBOPEHMIO B AECATUAHEBHBIN CPOK CO AHA NPeabaBAEHMA COOTBETCTBYIOLLErO TpeboBaHus.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMs noTpebutens o 6e3803mMe3aHOM WM3roTOBJIEHUN APYroi Belmn U3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCayrv) noanekar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/Nly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKazaHuK ycnyru), KOTopblid Bbi1 HEHageKaLLEe UCTIONTHEH.

3. 3a HapyleHMne NpeayCcMOTPEHHbIX HACTOALLEM CTaTbel CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YyNAauyuBaeT NOTPebuTento 3a KaxAabli AeHb NPOCPOYKM
HeyCTOMKyY (NeHo), pasamep M NOPAA0K UCYMUCNIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
CcTaTbM 28 HacTosLlero 3aKoHa.

B ciiyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO UHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITEIIb BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0IroOBOPaA O BbIMOJIHEHUN p360T (OKaBaHMVI ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl MICNONHUTENIO d)aKTM‘-IeCKM NMOHEeCEeHHbIX MM pacXodoB, CBA3aHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 0roBsopy.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHON AOFrOBOPOM O BbIMOJHEHUU
paboTbl (OKa3aHUK YCAYrM), MOXKET BbITb COCTaB/eHa TBEpAan UAK NPUBAM3UTENbHAA CMeTa.

CocTaBfieHMe TaKol CMeTbl No TPE6OBaHMPO I'IOTpE6MTeJ'Iﬂ WKW UCNONHUTENst 0653aTesbHO.
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2. UcnonHutenb He BnpaBe TpeboBaTb YyBe/NWYEHUS TBEPAOMN CMeTbl, a noTpebutens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOr4a B MOMEHT 3aK/1Il04eHMA AOr0BOPa UCK/0YaNacb BO3MOMXKHOCTb
npeaycMoTpeTb NOJHbIN 06bemM NoaneKalmx BbINoAHEHUIO paboT (OKa3aHMIO yCayr) UM HeobXxoANMbIX
AN1A 3TOTO PacXxoaoB.

McnonHutens MmeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuasnoB U 0b6opyaoBaHUA, NPesoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3blBaeMbIX emy TPEeTbUMM NIMLAMMK YCAYT, KOTOPOE Hesb3a OblNo NPeayCMOTPETb NMPU 3aKAOYEHUN
aoroeopa. MNpu oTkase notpebutens BbINOJAHUTbL 3TO TpeboBaHWE WUCMNONHWUTENb BripaBe PacTOPrHyTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMNOJIHATENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbIWEeHUA NPUBIU3UTENIbHON CMETHI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO Npeaynpeants 06 aTom notpebutens. Ecan notpebutens He gan
cornacve Ha npesbllleHne NPpUbAM3UTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOAHEHMA AoroBopa. B
3TOM C/ly4ae UCMONHUTENb MOXeT TpeboBaTb OT NoTpebuTena ynnathl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLMI NOTPebuTens o He06XoAMMOCTU NPeBbILEHUSA
nNpnbAN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeaeneHHy0 4OrOBOPOM O BbINMOJAHEHUN PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMm, €CIM UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHuTens, nNpeaocTaBMBLIMIA MaTepuan Aaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaa/eKallee KayecTBO NO npaBwuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3@ TOBaPbl HeHaANeKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena onsiaunmsaeTca notpebutenem npu 3akA0YEHUM YKa3aHHOIo A0roBopa
NOJIHOCTbIO MW B pa3mepe, YKa3zaHHOM B JOTOBOPE O BbINOJHEHMUM PabOTbl C YCI0BMEM OKOHYATENIbHOTO
pacyeTa nNpu NOAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PabOTbl, €CN1M MHOW MOPALOK
pacyeToB 3a MaTepuan UCNOJHUTENS HE NPEeAYCMOTPEH COrNalleHNneM CTOPOH.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyanx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuas MOXKeT ObiTb
npegocTaBieH  MCNoAHUTeNem notpebutento B KpeauT. [locneaytowee U3IMEHEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOoIHUTENA He B/ieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKune cpeacrtsea,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CrtaTtba 35. BbinonHeHMe paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecin paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belbto) notpebutens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewu) 1 NpaBuIbHOE ero UCNoJib30BaHue.

NcnonHutenb 06s3aH:


consultantplus://offline/ref=30A31BA3B6579740C4C60A2A6D5BDC2B6960227311348D1CA59C38629BB1DAEC2A1020558E620EAAD5D76B0EC3524A109C380DEC439CC1MAtDI
consultantplus://offline/ref=30A31BA3B6579740C4C60A2A6D5BDC2B6960227311348D1CA59C38629BB1DAEC2A1020558E620EA5D5D76B0EC3524A109C380DEC439CC1MAtDI
consultantplus://offline/ref=30A31BA3B6579740C4C60A2A6D5BDC2B6960227311348D1CA59C38629BB1DAEC2A1020558E620FA8D5D76B0EC3524A109C380DEC439CC1MAtDI
consultantplus://offline/ref=30A31BA3B6579740C4C60A2A6D5BDC2B6960227311348D1CA59C38629BB1DAEC2A1020558E620FA9D5D76B0EC3524A109C380DEC439CC1MAtDI
consultantplus://offline/ref=30A31BA3B6579740C4C60A2A6D5BDC2B6960227311348D1CA59C38629BB1DAEC2A1020558E620FABD5D76B0EC3524A109C380DEC439CC1MAtDI
consultantplus://offline/ref=30A31BA3B6579740C4C60A2A6D5BDC2B6960227311348D1CA59C38629BB1DAEC2A1020558E620FA4D5D76B0EC3524A109C380DEC439CC1MAtDI

npeaynpeauTb notpebuTens o HenpuUrogHocTM WAM HeAobpoKayecTBEHHOCTU MepeaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogo0BaHUN maTepunasia nh BO3BPaTUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKAeHuA) maTepuana (Bewm), NPUHATOrO OT
notpebutens, ucnonHutenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepMasom
(BeLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBUTb M3genne M3 OAHOPOLHOro
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOr0 MaTepuana (Bellm) aHaorMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy YTpayeHHOro (noBpeKAeHHOro) matepuana
(sewm), a Tak:Ke pacxofbl, NTOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (nospexaeHHOro) maTepuana (Bewm) onpeaenaertca, UCXoAA W3 LEHbI
maTepuana (Belin), cyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens 4onKHO 6bino
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AieHb A06POBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B AeHb BblHECEHUA cyaebHoro pelleHna, ecam TpebosaHue noTpebutens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

UeHa maTepuana (Bewm), nepedaBaemMoro MWCMNONAHUTENO, oOMNpeaensercda B [AOrMOBOPE O
BbINONHEHWM PAabOTbl NN B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPKAAOLWEM €ro 3aKAt04eHme.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MW YacCTUYHYIO yTpaTy
(noBpexkaeHne) matepuana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NnoTpebuTens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eYb 3a CO60M ero NoMHYIo
WAW YacTUUHYIO yTpaTy (nosBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBA maTepuana (Belin) He morau
6bITb 0BHAPYKEHbI MPU HadexKallel NpuemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HAa KAaYyeCcTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoM ycayru) Mnm noeneyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno obAsaH cBOeBpeMEHHO WHbOpPMMpPOBaTb NOTpebuTena o Tom, 4To cobnogeHue
YKasaHuii noTpebuTtena n uHble 0bCcToATENbCTBA, 3aBUCALLME OT NOTPeBUTENs, MOryT CHU3UTb Ka4ecTBo
BbINOAHSAEMOM paboTbl (OKa3biBaEMOM YCAYrK) UM NOBJIeYb 3a o060 HEBO3MOKHOCTb €€ 3aBePLUEHUA B
CPOK.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnrv  noTpebuTtenb, HECMOTpPs Ha CBOeBpemMeHHOoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbIl CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHMUT YyKasaHW o cnocobe BbiNOSHEHWA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHM3UTb KAyecTBO BbINOJIHSeMOM paboTbl (OKasbiBaeMol ycnyru),
MCMONIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMOJHEHUM PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaoK un ¢opmbl onaaTbl BbINOJHEHHOU paboTbl (OKasaHHOM ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenn o6A3aH oONAaTUTb OKasaHHble emy YCAyrM B MOPAAKE U B CPOKW, KOTopble
YCTaHOB/IEHbl AOFOBOPOM C UCMONHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)
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MoTpebuTenb 06a3aH oNAaTUTb BbIMNOJIHEHHYIO UCMONHUTENIEM B MOIHOM 06beme paboTy nocne ee
npuHATMA noTpebutenem. C cornacma notpedbutens paborta MoXKeT ObITb OnaayeHa UM NPU 3aKTOYEHUN
[0roBopa B NOJIHOM pasmepe UM NyTem BblgauyM aBaHca.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMOMHEHHbIX PaboT) MPOU3BOAWTCA NOCPEACTBOM Ha/NMUYHBIX MK
6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuitickol degepaumu.
(yacTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHMK HanMYHOW GoOpPMbl pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Npodasua (MCNONHWUTENsA) NyTem BHECEHMA Ha/WYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO npuemy naatexen pusamyeckmx auy, nmbo 6aHKOBCKOMY
nnaTtexXHomy areHty (cybareHTy), ocywecTBasiowemy AesTeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEeHO denepasibHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MPABOBbIMM aKkTamm Poccuiickolt ®Pepepaumn. Mpu stom
obAsaTenbcTBa NnoTpebuTens nepes npoaaBuom (McrnosHUTeNnem) no onaaTte ToBapos (pabort, ycnyr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANMNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraH13aLmio, nbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpMeMy nnatexen GUsnYeckux auu, ambo
6aHKOBCKOMY MIATEXKHOMY areHTy (CcybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTM.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTBMA HapyLUEHUA YCNOBUIA AOrOBOPOB 06 OKa3aHUKM OTAE/bHbIX BULOB YCAYT, €CAN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagaloT noj AeicTBue HacToslel r1asbl, ONpesensatoTcs
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINO/HEHUA OTAENbHbIX BUA0B pabot
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CtaTtba 40. PepepanbHblii rocyaapcTBeHHbIN HaA30p B 06/1acTH 3aWMTbl NpaB notTpebuTtenein
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOoCyAapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl NpaB  noTpebutenew
OCYLLECTBNISETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTEIbHOW BAacTu (fanee - opraH
rocyAapCTBeHHOro Haa30pa) B NopsAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit deaepaumm.

2. depepanbHbiii TocyfapCcTBEHHbIN Haa3op B 061acT 3aWmMTbl NpaB notTpebuTtenei BKAOYaET B
cebs:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBNOAEHMA U3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBsuamu, YMNOJAHOMOYEHHbIMW OpPraHMU3aUMAMU  MAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
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npeanpuvHUMaTeNs MK, MMNopTepamu, BAadenblLamu arperatopos) TpeboBaHWIA, YCTAHOB/IEHHbIX
MeXxayHapoaHbiMu  gorosBopamu  Poccuiickoih  depepaumu,  HacToAWMM  3aKOHOM,  ApPYrMmU
denepanbHbIMM 3aKOHAMW M MHBIMW HOPMaTMBHbLIMW NPaBOBbIMK akTamu Poccuitickonn Pepepaunn,
perynampylowmmm oTHoweHMA B 06nacTM 3awmTbl nNpaB notpebuteneit (aanee - obssaTenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX ML, OpraHa rocyaapcTBEHHOro Haa30pa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3aumio U NpoBeAeHUe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycayr) obs3aTeibHbIM
TpeboBaHMAM, obecneumBatoulMm 6e30MacHOCTb TOBapOB (paboT, ycayr) ANA KU3HU U 340pPOBbA
notpebuTtenei, OKpy)Kalolen cpeabl, npeaynpexaeHne AencTsuil, BBOAAWMX noTpebuteneir B
3abnyxaeHue, U NpeaoTBpalleHMe NPUYMHEHMA Bpeda MMyLLEecTBY notpebuTenei, ycTaHOBAEHHbIM B
COOTBETCTBMM C MEXKAYHAPOAHbIMM AoroBopammn Poccuinckon ®eaepaummn, degepanbHbiMU 3aKOHAMKU U
WHbIMW HOPMaTMBHbIMK NPaBOBbIMM akTamu Poccuiickoit Pepepaunu;

3) npumeHeHWe B NOpsaKe, YCTaHOBAEHHOM 3aKoHoAaTenbCcTBoM Poccuiickon degepaunm, mep
npeceyeHns HapyLweHnn obA3aTeNnbHbIX TpeboBaHWiA, Bblgady NpeanmMcaHunii o NpeKkpaLLeHnn HapyLweHnit
npae noTtpebuteneir, 0 MNPEKPALLEHUN HapyWeHUn obasaTenbHbiXx TpeboBaHW, 06 yCTpaHeHUM
BbIAB/MEHHbIX HapyweHUin obAsatenbHbix TpeboBaHWIA, NPUBAEYEHME K OTBETCTBEHHOCTM UL,
COBEPLUMBLUMX TaKME HAPYLIEHWS;

4) cuctematuyeckoe HabawogeHWe 3a UCNONHEHWEM o06s3aTesibHbIX TpeboBaHWMN, aHanu3 u
NPOrHO3MpPOBaHME COCTOAHMA MUCMNONHEHUs 06f3aTesbHbIX TPebOoBaHUM NpU  OCYLLECTBAEHUU
N3rotoBuUTENAMU (MCI‘IOHHMTGHHMM, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumamum nnn
YNO/THOMOYEHHbIMKN nHanBunayaabHbIMu npegnpunHnmatTenamm, nmnopTtepamm, Bnagenbuamu
arperaTopoB) CBOel feATelbHOCTY;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHue B obnactn obecneyeHUs 3alMTbl NpaB noTpebutenen, yyert m
aHanM3 CcnyvyaeB NPUUUHEHWUS BPeSa KM3HW W 3400pOBbl0 NOTpPebuTenein, OKpy:Katowern cpege U
MMYyLLECTBY NoTpebutene, cBA3aHHOro ¢ NpuobpeTeHnem 1M UCNoab3oBaHMEM TOBApOB (paboT, ycayr) ¢
HefoCTaTKaMM, oOnacHbiXx ToBapoB (paboT, ycayr) anbo c npepoctaBneHvem notpebutenam
HecBOeBPEMEHHOM, HENOJIHOM, HeAOCTOBEPHOWN M BBOAALWEN B 3abayKaeHWe MHGopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerogHoe NpoBeAeHMe aHaAM3a U oLeHKN 3hdEKTUBHOCTU dpegepanbHOro rocyaapcTBeHHOro
Hag3opa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) exerogHylo MOATOTOBKY Ha OCHOBaHWWM pe3y/ibTaToB AEATEeNbHOCTM, MPesyCMOTPEHHOM
noAnyHKTamm 1 - 6 HacToAWwero NyHKTa, rocyAapCcTBEHHbIX AOKAAL0B O 3aluUTe Npas notpebuteneii B
Poccwuiickolt depepaumm B nopagke, yctaHoBneHHom MpaBuTtensctBom Poccuiickoit deaepaumm.

3. K oTHOLWeEeHMAM, CBA3AHHbIM C ocylecTBneHnem ¢deaepasibHOro rocyaapcTBEHHOIO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTenei, opraHusauMeidr M NpoBeeHWEM MPOBEPOK M3roToBUTENEl
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii A YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUmartenen, UMMNOPTEpPOB, B/AaAeNblLEB  arperatopos), MPUMEHAIOTCA  MNOJOXKEHUS
depnepanbHOro 3akoHa oT 26 aAekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKUX UL, U
MHAMBMAYANbHBIX NPeAnpUHMMATENEN NPU OCYLLLECTBNEHUN TOCYAapCTBEHHOIO KOHTpoAs (Hagsopa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3almTbl Npas
notpebutenein opraHOM rocyfapCcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKWM B NOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NNL, U UHOMBUAYANbHBIX NPeanpuHMMATENnE Npu OCyLEecTBAEHUN TOCYAAPCTBEHHOIO
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KOHTPOA (Hag3opa) M MyHULMNAAbHOTO KOHTpoAA".

KoHTpoibHan 3aKynKa ToBapoBs (paboT, ycayr) moxeT 6biTb NpoBeAeHa OpraHOM rocyapCTBEHHOO
Hag30pa He3ameanTeIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpPraHa NPoKypaTypbl.
(n. 3.1 BBegeH dPeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONKHOCTHble NMUAQ OpraHa roCydapCTBEHHOrO Hag3opa B MNOPAAKE, YCTAHOBJIEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumm, umeroT NpaBo:

1) 3anpawmnBaTb M NOAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocy4apCTBEHHOM B/lAaCTW, OPraHOB MECTHOTO CaMOyMNpPaB/AeHUs, OOLLECTBEHHbIX OpraHu3auuii,
nsrotosuTenen (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJIHOMOYEHHbIX
MHAMBUAYANbHbIX NPeanpUHUMATENElN, MMMOPTEPOB, B/afdeNbLEB arperatopos) uWHGopmauuio u
AOKYMEHTbI MO BOMPOCaMm 3alWuTbl Npae notpebutenei;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUS M KOMUKU MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amecTuTens PyKoBOAMTENA) OpraHa rocygapCTBEHHOro Hagsopa o
Ha3HA4YeHMN NPOBEPKM MOCeLLaTb TEPPUTOPUID, 34aHUA, NMOMELLEHUA N COOPYKEHUA, UCNONb3yeMble
N3rotoBuTenem (MCnofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM opraHM3aumein nan ynosHOMOYEHHbIM
WMHAMBUAYANIbHBIM MpeanpuHMMaTeNeM, UMNOPTEPOM, BNAJENbLEM arperatopa) Npu OCYLLECTB/IEHUU
CBOEN AeATENbHOCTH, B LeSX NPOBEAEHMA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peanusyembix NoTpebuTensam, AN NPpoBeAeHN UX NCCNeA0BaHWUN, UCMbITaHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNO/THOMOYEHHbIM OPraHM3aunamM nam
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPEeANPUHUMATENSIM, UMNOPTEPAM, BAaAeNblLaM arperatopos)
npeanuMcaHmMa O MNpeKpalleHMM HapyweHUi npaB notpebuteneil, O MNpeKpaLLeHUM HaAPYLUEHW
06s3aTeNnbHbIX TPeboBaHUI, 06 ycTpaHEHWWN BbIABAEHHbIX HapylweHUn obasaTenbHbIXx TPeboBaHUN, O
NnpoBeAeHUM MepPOonpUATUIA NO obecneyeHnto NPeAoTBPALLEHMA BPeAa KMU3HU, 340POBbI0 U UMYLLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHBIX NPaBOHAPYLIEHMAX B 06/1acTV 3alMTbl Npas
notpebuteneit, paccmaTpmBaTb fgefla 00 YKasaHHbIX aAMMHUCTPATMBHbLIX MPABOHAPYLIEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHW;

6) HanpaBAATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3AHHbIE C HAPYLIEHUAMMU
0653aTeNbHbIX TPebOBaAHWA, AN PELUEeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aen NO NpuU3HaKam
npecTyniaeHuis;

7) obpawatbcs B cyh C 3aABAEHMAMM B 3aWMTy NpaB notTpebutenei M 3aKOHHbIX MHTEPECOB
OTAENbHbIX NOTpebuTenen (rpynnol NnoTpebuTenei, HeonpeaeneHHOro Kpyra noTpebuTtenei), a Takxe ¢
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHM3aumm,
MMMopTepa, Bfagenbua arperatopa) MO0 O MpPEeKpaWeHUn AeATeNbHOCTU WHAMBWUAYANbHOTO
npeanpuvHMmaTens (ynosIHOMOYEHHOrO MHANBUAYANbHOIO NPeanpUHUMATENA) 38 HEOA4HOKpATHOe (4Ba
pasa unu 6onee B TeyeHWe OLHOIO KafieHZ4ApHOro roda) uam rpyboe (NoBneKkwee cMepTb UM MAccoBble
3aboneBaHuA, OTpaBAeHUA Nto4el) HapyLleHWe npaBs noTpebutenei.

(B pen,. PegepanbHbix 3aKoHOB 0T 29.07.2018 N 250-3, o1 18.07.2019 N 191-d3)

5. OpraH rocyfapCcTBeHHOro Hag3opa MOMKeT 6biTb MPUBAEYEH CYZLOM K ydyacTuio B gene nvbo
BMpase BCTynaTb B A€/10 N0 CBOEN MHULMATUBE WM MO MHULMATUBE /ML, YYaCTBYIOWMX B Aene, 419 Sauu
3aKNOYEHMA NO  Aeny B Uenax 3awuTbl NpaB  notpebutenen B NOpPALKe, YCTaHOBIEHHOM
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.
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5.1. NpeanucaHue, BblAaHHOE NPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOTO HaA30pa B 061acT 3aWmThI
npas notpebutenen, MoxeT bbiTb 06:KaNn0BaHO B apOUTPaKHbIV Cy4 B TEYUEHME TPEX MECSLLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHMA 06 o06)KasnoBaHMM 3TOrO NpeanucaHus K MpoM3BOACTBY
apbuTpaXkHOro cysa UCNoNHEHWE 3TOro NpeanucaHusa NPUOCTaHABAMBAETCA 4,0 AHA BCTYN/IEHUA pPeLleHnn
apbuTpaXKHOro cyaa B 3aKOHHYHO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haa3opa BMpaBe AaBaTb Pas3bsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NPaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6He3onacHoCTH,
YCTAaHOBNEHHbIM  TEXHWYECKMMM  PEeriaMeHTaMM, OCYLLECTBAAETCA TaKKe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMNOJIHUTE/IbHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAAaTENbCTBOM Poccuiickoi
depepaunmn 0 TEXHUYECKOM PEry/INPOBaHUN.

8. OpraH rocyfapcTBEHHOIO HaA30pa COBMECTHO C YNOJNHOMOYEHHbIMM peaepasibHbIMM OpraHaMu
WCNOIHUTENIbHOM BIACTW, YKa3aHHbIMM B NMYHKTe 7 HACTOALWEN CTaTbM, ocylectsanaeT GpopmmpoBaHme 1
BeEeHME OTKPLITOro M 06LLeA0CTYNMHOro rocyAapcTBeHHOro MHPOPMaUMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM [MpaButenbcteom Poccuiickon ®eaepaymn.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyfapcTBEHHOIO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMN No pa3paboTke u
peann3aumnmn perMoHanbHbIX U MyHUUMNAAbHBIX MPOrpamm Mo 3almTe npas notTpebutenei.
(n. 9 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOJHOMOYEHHOMU
OpPraHu3aLum MAn yNosHOMOYEHHOro MHAMBUAYANbHOTO NpeAnNpPUHMMATENA, MMMNOpPTepa, BAagesbla
arperaTtopa) no npeaocTaBieHU0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNONHOMOYEHHAA OpPraHM3auUmns UaN YNoJHOMOYEHHbIN
MHAMBMAYANbHBIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMM CPOK
[OCTOBEPHbIe CBEAEHUA, AOKYMEHTALNIO, OOBACHEHNS B NMUCbMEHHOM U (MNK) YCTHOW dopmMe U UHYIO
nHbopmaumio, HeobxoguMMyl0 ANA OCYLIECTBAEHWS OPraHOM TroCyAapCTBEHHOrO HaA3opa WU ero
OOMKHOCTHBIMW INLL@MM NMONHOMOYUMI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomoumMs BbICWIUX WUCNONHUTENbHbIX OPraHOB rOCYyAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awuTbl NpaB notpeburenei
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNOJIHUTENIbHBIM OpraH roCyAapCTBEHHOM B/IAacCTM COOTBETCTBYHOLLErO cybbekTa
Poccuiickolt depepaummn ocywecTBaseT MePONPUATAA NO peannsaumm, obecneyeHuo 1 3almTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx coaencrTeua 3almTe npaB notpebutenein opraHbl UCNONHUTENbHOM BAACTN CYOBHEKTOB
Poccuiickoin ®epepaumm paspabaTbiBatoT perMoHasibHble Nporpammbl NO 3aluuTe NpaB noTpebutenein u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CamoyrnpaBieHUs M O0OLEeCTBEHHbIM 06beANHEHMAM
notpebutenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLLMTbI MPaB NoTpebuTenei.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MMepepauya oOCyLECTB/NIEHUA MNONHOMOYUI OpraHa rocyfapcTBEHHOro Hapgsopa
opraHam UCNoJIHUTEIbHOW BnacTh cybbekToB Poccuitickoin depepaumm
(eBepeHa degepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOrO HaA30pa MO OCYyWeCTBAeHUO  deaepanbHOro
rocyapcTBeHHOro Haa3opa B obnacTv 3awmTbl NpaB noTpebutenelt MoOrytT nepenaBaTbCa A/A
OCYLLECTBNEHNA  OpraHam  WCMONHUTENIbHOM  BRacTM  cybbekToB  Poccuitickon  depepaumm
nocraHoBneHuamum MpasuTtennbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-d3 "O6 0bWMX NPUHLMNAX OpraHM3aUMN 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn'.

Cratba 42.3. Mogaua u paccmoTpeHune obpauweHuit notpebureneii
(sBepeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauieHne notpebutena mMoxKeT ObiTb HanpaB/ieHO B MUCbMEHHOM ¢opme Ha BymarkKHOM
HoCUTEe/le WM B 3NIEKTPOHHON popme B OpraH rocygapCTBEHHOrO HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCMOAHUTENbHOM BAACTU, OpraH UCMOAHUTENbHOM BAacTU cybbekTa Poccuiickoi
depepaumnn N1Mbo opraH MecTHOro camoynpasaeHua.

2. OG6paweHne notpebutens MoOXKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJ/Ib30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncie odu1LManbHOro caTa opraHa
rocyapCcTBEHHOrO HaA30pa, UHbIX YNOJHOMOYEHHbIX desiepanbHbIX OPraHOB UCMNONHUTENIbHOM BNACTH,
opraHa WCMNONHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MecTHOro
camoynpasneHua (B cybbekTax Poccuitickont Pepepaumn - ropogax denepanbHoro 3HaveHna Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaTa OpraHa MEeCTHOro
CaMoyrnpaB/eHna B C/lydae, eciv 3TO NpeaycMOTPEHO 3akoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHuna Mockebl, CaHKT-lMeTepbypra u CeBactonoss), eauHoOro nopTana
rocyapCTBEHHbIX W  MYHMUMMNANbHbIX YCAyr AMbo pernoHanbHOro noprtana rocyAapCTBEHHbIX U
MYHUUMUNANbHbLIX YCNYT, @ TaKXXe MOXeT ObITb APUHATO NPU TMYHOM Npueme 3aABUTENA.

3. B MHOTOQYHKUMOHANbHbIX LEeHTPaxX NpeaoCcTaB/ieHNs rocyAapCTBEHHbIX U MyHULMMANbHbIX YCAYT
MOFYT OCYLLECTBAATbCA MNpuem obpalieHui noTpebuteneim U KOHCyAbTMPOBaHWE noTpebuTeneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBAaHWMM  COMMAWIEHMM O B3aUMOAENCTBUM  MEXAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA FOCYAAaPCTBEHHbIX U MYyHUUMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm WUCMONHWUTENbHOW BAAcTW, OPraHaMM FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOW BAacTU cybbeKToB Poccuitickoit deaepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue Nnpae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, yCTaHOBNEHHbIX 3aKOHAMM W WMHbBIMA HOPMATUBHbIMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3TOTOBUTENb, YNOJIHOMOYEHHanN
opraHv3aumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIopTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM TPakKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuitckoit degepaymm.

CraTba 44. Ocyw,ecTBaeHMUe 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/sieHUs
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)
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B uenax 3awuTbl NpaB nNoTpebutesnei Ha TEPPUTOPUM MYHMUMMNANBHOTO 06Pa30BaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb ob6palieHua noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3allWTbl Npas
nortpebuTenei;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabartbiBaTb MyHULMNAAbHbIE NPOTPaMMbI MO 3aLiMUTe Npas noTpeburenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbIABNEHMM NO 0bpalLeHUto noTpebuTens ToBapos (paboT, ycayr) HeHaa exKallero KavecTsa,
a TaKKe OMacHbIX NS KWU3HW, 340P0BbA, MMYLLECTBA NoTpebuTeneit 1 oKpyKalowelh cpedbl opraHbl
MECTHOTO CaMOynpaBieHMsA He3amea/MTeNbHO M3BewaT o6 3Tom degepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM M 6e30nacHOCTbio TOBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3aKkoH ot 18.03.2019 N 38-03.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHUIt NnoTpebuTteneit (Mx accoumaumii, co0308)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHuin (MXx accoumaumii, COl30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuiectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienelt Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Tak:ke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLLeHUs B 061acTM 3aWmTbl NpaB noTpebuteneit;

NPOBOAWTL HE3aBUCUMYIO 3KCMEepPTU3Yy KavecTBa, 6e30nacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamMu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb OOLLECTBEHHbIM KOHTPO/Ib 32 cob/togeHMemM npas notpebutenei u HanpaeaaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpasieHus MHbopmauuio o ¢akTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/y4ae MUX
NnoATBEPXKAEHUA Mep MO MPeceYeHunto HapyLeHUit npasB noTpebuteneit B npegenax noJIHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM IKCNEPTU3 MO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M € 0b6paLeHnamm notpebutenein. Mpu ocyLLecTBNIEHNMN OBLLLECTBEHHOIO KOHTPO/IA 0OLLECTBEHHbIE
obbeanHeHna notpebuteneit (Mx accoumauuum, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTESNEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLMii AN YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHMmaTtesniei, UMNopTepoB) NPeACTaBleHNe OKYMEHTOB (BbINOSIHEHWE AENCTBUIA), 06A3aHHOCTb
npeacTaBneHus (BbINONHEHMSA) KOTOPbIX MO TPeboBaHMIO NOTPebUTENA He YCTAHOBAEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuteneit U 0 HEOBXOAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCeL0BaHUIM KauecTBa TOBAPOB (paboT, ycayr), a TakKe NHyo
MHbOpPMaumio, KoTopas byaeT cnocobCTBOBaTh peasinsaLMm NPaB U 3aKOHHbIX MHTEPECOB NOTpebutene.
My6nnMKkyemble 06LLECTBEHHbIMM 06beAMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Col3amu)
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pe3y/ibTaTbl CPAaBHUTE/IbHBIX UCCAEL0BaHMIA KauecTBa TOBAPOB (paboT, ycayr) He ABASAIOTCA PeKNaMon;

BHOCUTb B deaepasbHble OpraHbl WCNONHUTENbHOM B/ACTW, OpPraHW3auMmn nNpessoXKeHusa o
NPUHATAX MeP NO NOBbLILWEHWIO KaYecTBa TOBApPOB (PaboT, yc/yr), No NpMoCTaHOBAEHWNIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUs paboT, OKasaHMA YCayr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryinpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NPOKypaTypbl 1 deaepasibHble OpraHbl UCMOJIHUTE/IbHOM BIAaCTU MaTepuasbl O
NPMBAEYEHUN K OTBETCTBEHHOCTM /UL, OCYLUECTBAAKOWMX MNPOU3BOACTBO W peanns3auuio TOBapoB
(sbinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWmMx npaBa noTpedbuTenen, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamu Poccuiickoin Pepepauymu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNpPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMU  aKTOB  degepasibHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHUTENbHOW BNacTM CcybbekToB Poccuitickolt  depepaumMmM M aKTOB  OpPraHoOB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroWMM OTHOLWEHMA B 061aCTU 3aLmTbI
npae notpebuTeneit HOPMaTUBHbLIM NPaABOBbIM aKTam Poccuiickont Peaepaunu;

obpawartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
06LeA0CTYNHbIX rOCyAapPCTBEHHbIX MHGOPMALIMOHHbIX PECYPCOB B 06/1aCTM 3aWMTbl NpaB noTpebutenen,
KavyecTtBa 1 6e3onacHocTu ToBapos (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/ieHus, obLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcOO3bl) BNpaBe MNPeAbABAATb WCKM B Cyabl O
NpPeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm amM YnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENs, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaA0BNETBOPEHMM TAaKOTO UCKA cya 06A3biBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/IEHHbIN
CY0OM CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM UM UHBIM CNOCOBOM [0 CBeAeHUA notpebutenei
peleHue cyAaa.

BcTynuBLiee B 3aKOHHYIO CMAY pPeLLeHne Cyaa O NPU3HAHMM AeNCTBUIM M3roTOBUTENA (MCNONHUTENS,
npogasua,  YNO/HOMOYEHHOW  OpraHuM3auMM  WAM  YNOAHOMOYEHHOTO  MHAMBMAYa/NbHOIO
npegnpuHMmaTens, WMNopTepa) MPOTUBOMPABHLIMA B  OTHOWEHWMM HeonpeaeneHHoro Kpyra
notpebuteneil ob6sa3aTeNbHO ANA Cyda, PAacCMaTPUBAIOLLEr0 WUCK MoTpebutens o 3awuMTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3aumMM UAM YNOAHOMOYEHHOIO MHAMBUAYANbHOTO
npegnpuHMMmaTens, MMNopTepa), B 4aCcTM BOMPOCOB, MMENU I MECTO Takue AeWUCTBUA U COBEPLLEHbI n
OHM  u3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHON  oOpraHusauuven  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMOPTEPOM).

O,CI,HOBpeMeHHO C yaoBsieTtBopeHnem WCKa, npeabABaeHHOro O6LLI,ECTB€HHbIM O6'beAMHEHMEM
I'IOTpE6VITEﬂEl7I (VIX accou,mau,meﬁ, COI-O30M), opraHamm mMmeCTHOro camoynpassieHnAa B UHTEpecCax
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HeonpeaeneHHOro Kpyra noTpebutenel, cya NpMHUMMaeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumu, cow3y), OpraHam MEeCTHOrO CaMoymnpaBfieHUs BCeX
MOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, @ TAKIKE UHbIX BOSHUKLLMX 40 06palLeHns B Cya M CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX PAacXoLoB, B TOM YMC/e PAacXoA0B Ha NpoBeseHMe HeE3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISBNIEHWA B pe3y/bTaTe MPOBeAEHMS TaKOW 3KCNepTu3bl HapylieHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).
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